CAHPS® Results Spreadsheet Your Plan's 2013 Survey Information: Louisiana Healthcare Connections

Project Number(s): 616339 General Population Sample Size: 2,145 Total Population Sample Size: 4537 Medicaid Child with CCC CAHPS®
Product Type: MCS CCC General Population Total Completes: 552 Total Population Response Rate: 27.1%
General Population Response Rate: 25.9% CCC Population Total Completes: 523
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Getting Care Quickly

Q4. Child obtained needed care right away 187 90.4% NA NA 90.7% 35th

06 Child obtained appointment for care as soon as
" needed

357 90.2% NA NA 88.6% 53rd

Customer Service 116 84.9% NA NA

Q50. Getting information/help from customer service 117 82.9% NA NA

051 Treated with courtesy and respect by customer
" service staff
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114 86.8% NA NA

Rating Iltems (Summary Rate =8 + 9 + 10)

Rating Iltems (Summary Rate = 9 + 10)
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Note 1: Significance Testing - Cells highlighted in red denote the current year score is significantly lower when compared to trend and/or benchmark data; Cells highlighted in green denote the current year score is significantly higher when compared to trend and/or benchmark data; No shading denotes that there was no
significant difference between the scores or that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.
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Approximate Points Earned

Accreditation Year Points
2013, 2012, or 2011 8.320
(13.000 possible)

Note 2: Summary Rates and Percentiles displayed as "NA" indicate data is unavailable for the measure. Key Drivers displayed as "NA" indicate that the measure was not included in the regression analysis. Three-Point Scores displayed as "NA" indicate that the measure is not included in accreditation scoring.
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CAHPS® Results Spreadsheet

Priority Matrix (General Population)

Correlation with Rating of Health Plan (Q54)

Your Plan's 2013 Survey Information:

616339
MCS CCC

Project Number(s):
Product Type:

General Population Sample Size: 2,145
General Population Total Completes: 552
General Population Response Rate: 25.9%
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Health Plan Domain Composites O Health Care Domain Composites and Key Question ©

Priority Matrix Quadrants

Top Priorities

These composites and measures have Summary Rates that fall below the 75th percentile when compared to
the TMG Book of Business benchmark and have a strong to moderate correlation with Rating of Health
Plan

Medium Priorities

These composites and measures have Summary Rates that fall below the 75th percentile when compared to
the TMG Book of Business benchmark and have a weak correlation with Rating of Health

Plan

Monitor & Maintain

These composites and measures have Summary Rates that fall at or above the 75th percentile when
compared to the TMG Book of Business benchmark and have a weak correlation with Rating of Health
Plan

Strengths
These composites and measures have Summary Rates that fall at or above the 75th percentile when
compared to the TMG Book of Business benchmark and have a strong to moderate correlation with Rating of

Total Population Sample Size:

Total Population Response Rate:
CCC Population Total Completes:

Survey Demographics

Demographic

Child's Mental/
Emotional Health
Status

Respondent's
Education

Category

Excellent/
Very good

Good

Fair/Poor

High School
Graduate or less

Some College

College Graduate or
more

Louisiana Healthcare Connections

4537

27.1%
523

Plan General Population

Medicaid Child with CCC CAHPS®

TMG Book of
Business

Plan CCC
Population

2013 2013

75.7%

Research on CAHPS® survey results indicates that...

- Respondents reporting better health statuses tend to give higher ratings of health plan

- Older respondents tend to give higher ratings of health plan

- Respondents with less education tend to give higher ratings of health plan
Note 1: Health Status and Mental/Emotional Health Status are defined by the member.

Note 2: Significance Testing - Cells highlighted in red denote the current year score is significantly lower when compared to trend and/or benchmark data;
Cells highlighted in green denote the current year score is significantly higher when compared to trend and/or benchmark data; No shading denotes that

there was no significant difference between the scores or that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.

Note 1:The 2013 Myers Group Book of Business consists of 39 Medicaid child (Non-CCC and CCC) samples that conducted surveys with TMG in 2013 and submitted data to NCQA.

Note 2: Ranking indicates where your plan's Summary Rate ranks when compared to all other Medicaid child plans that submitted data to NCQA through TMG in 2013. Summary Rates that are below the 10th percentile are shown as '<10th.’
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