
PUBLIC HEALTHMEDICAL ASSISTANCE 

§13709. Emergency Opportunities

A. Requests for emergency waiver services shall be 
made through the local governmental entities (human 
services districts or human services authorities) responsible 
for coordination of services for persons with developmental 
disabilities. When a request for emergency services is 
received, the human services district or human services 
authority shall complete a priority assessment that 
incorporates standardized operational procedures with 
standardized assessment tools to determine the priority of 
the individual’s need in a fair and consistent manner.  

B. To be considered for emergency waiver supports, the 
individual must need long-term supports, not temporary or 
short-term supports. All of the following criteria shall be 
used in the determination of priority for an emergency 
waiver opportunity. 

1. Urgency of Need. The individual will require
further assessment for emergency services if one of the 
following situations exists: 

a. the caregiver is unable or unwilling to continue
providing care; 

b. death of the caregiver and there are no other
available supports; 

c. the caregiver is incapacitated and there are no
other available supports due to physical or psychological 
reasons; 

d. intolerable temporary placement, immediate need
for new placement; or 

e. other family crisis exists with no caregiver
support available. 

2. Level of Risk. The individual will be assessed to
determine the risk to his/her health and safety in areas of 
daily living, health care and behavioral supports if an 
emergency waiver opportunity is not made available. Level 
of risk will be categorized as follows. 

a. High Risk. The person’s health or safety is at
imminent risk without the requested developmental 
disability supports. 

b. Moderate Risk. The person has a potential risk of
losing his/her current level of health or safety without the 
requested developmental disability supports. 

c. Low Risk. The person is at little or no risk of
losing his/her current level of health or safety without the 
requested developmental disability supports.  

3. Level of Unmet Needs. The person’s needs shall be
identified and assessed to determine the level to which the 
needs are being met. 

4. Adaptive Service Level Determination. The
person’s service needs will be determined utilizing a 
standardized rating based on adaptive behavior levels. 

5. Financial Resources Determination. Individual or
family income shall be considered to determine whether it is 
adequate to meet unmet needs.  

C. For individuals who appear to meet the criteria for an 
emergency waiver opportunity, the RAU will forward the 
Priority Ranked Score and all supporting documentation to 
the DHH emergency review team coordinator at OCDD in 
Baton Rouge to complete the programmatic determination 
process. 

AUTHORITY NOTE: Promulgated in accordance with R.S. 
36:254 and Title XIX of the Social Security Act. 

HISTORICAL NOTE: Promulgated by the Department of 
Health and Hospitals, Office of the Secretary, Office for Citizens 
with Developmental Disabilities, LR 31:2901 (November 2005), 
amended by the Department of Health and Hospitals, Bureau of 
Health Services Financing and the Office for Citizens with 
Developmental Disabilities, LR 40:71 (January 2014). 
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