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LaCHIP Affordable Survey 2011 

1. Our records show that your child is now in the LaCHIP Affordable health plan. Is that 

right?

 
Response 

Percent

Response 

Count

Yes --> If yes, go to #3 97.0% 587

No 3.0% 18

  answered question 605

  skipped question 14

2. What is the name of your child's health plan?

 
Response 

Count

0

  answered question 0

  skipped question 619

3. In the last 12 months, did your child have an illness, injury, or condition that needed care 

right away in a clinic, emergency room, or doctor's office?

 
Response 

Percent

Response 

Count

Yes 48.9% 298

No --> If no, go to #5 51.1% 312

  answered question 610

  skipped question 9
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4. In the last 12 months, when your child needed care right away, how often did your child 

get care as soon as you thought he or she needed it?

 
Response 

Percent

Response 

Count

Never 1.9% 6

Sometimes 3.4% 11

Usually 10.6% 34

Always 84.1% 270

  answered question 321

  skipped question 298

5. In the last 12 months, not counting the times your child needed care right away, did you 

make any appointments for your child's health care at a doctor's office or clinic?

 
Response 

Percent

Response 

Count

Yes 83.9% 510

No --> If no, go to #7 16.1% 98

  answered question 608

  skipped question 11
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6. In the last 12 months, not counting the times your child needed care right away, how 

often did your child get an appointment for health care at a doctor's office or clinic as soon 

as you thought your child needed it?

 
Response 

Percent

Response 

Count

Never 1.5% 8

Sometimes 5.6% 29

Usually 15.4% 80

Always 77.4% 401

  answered question 518

  skipped question 101

7. In the last 12 months, not counting the times your child went to an emergency room, how 

many times did he or she go to a doctor's office or clinic to get health care?

 
Response 

Percent

Response 

Count

None --> If none, go to #9 12.2% 74

1 15.6% 95

2 22.7% 138

3 18.7% 114

4 11.8% 72

5 to 9 15.1% 92

10 or more 3.9% 24

  answered question 609

  skipped question 10
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8. Using any number from 0 to 10, where 0 is the worst health care possible and 10 is the 

best health care possible, what number would you use to rate all your child's health care in 

the last 12 months?

 
Response 

Percent

Response 

Count

0 Worst health care possible 0.4% 2

1 0.4% 2

2 0.4% 2

3 0.4% 2

4 1.3% 7

5 3.4% 19

6 2.4% 13

7 6.5% 36

8 14.5% 80

9 17.9% 99

10 Best health care possible 52.5% 290

  answered question 552

  skipped question 67

9. A personal doctor is the one your child would see if he or she needs a checkup or gets 

sick or hurt. Does your child have a personal doctor?

 
Response 

Percent

Response 

Count

Yes 92.1% 569

No --> If No, go to #19 on page 4 7.9% 49

  answered question 618

  skipped question 1
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10. In the last 12 months, how many times did your child visit his or her personal doctor for 

care?

 
Response 

Percent

Response 

Count

None --> If None, go to #18 10.5% 60

1 17.5% 100

2 26.5% 151

3 17.2% 98

4 11.8% 67

5 to 9 13.2% 75

10 or more 3.3% 19

  answered question 570

  skipped question 49

11. In the last 12 months, how often did your child's personal doctor explain things in a way 

that was easy to understand?

 
Response 

Percent

Response 

Count

Never 0.8% 4

Sometimes 2.9% 15

Usually 12.6% 65

Always 83.8% 433

  answered question 517

  skipped question 102
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12. In the last 12 months, how often did your child's personal doctor listen carefully to you?

 
Response 

Percent

Response 

Count

Never 0.8% 4

Sometimes 2.5% 13

Usually 11.4% 59

Always 85.3% 440

  answered question 516

  skipped question 103

13. In the last 12 months, how often did your child's personal doctor show respect for what 

you had to say?

 
Response 

Percent

Response 

Count

Never 1.2% 6

Sometimes 1.9% 10

Usually 9.5% 49

Always 87.4% 451

  answered question 516

  skipped question 103
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14. Is your child able to talk with doctors about his or her health care?

 
Response 

Percent

Response 

Count

Yes 78.7% 411

No --> If No, go to #16 21.3% 111

  answered question 522

  skipped question 97

15. In the last 12 months, how often did your child's personal doctor explain things in a way 

that was easy for your child to understand?

 
Response 

Percent

Response 

Count

Never 1.4% 6

Sometimes 4.6% 19

Usually 18.1% 75

Always 75.8% 314

  answered question 414

  skipped question 205
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16. In the last 12 months, how often did your child's personal doctor spend enough time 

with your child?

 
Response 

Percent

Response 

Count

Never 1.4% 7

Sometimes 4.5% 23

Usually 19.8% 102

Always 74.4% 383

  answered question 515

  skipped question 104

17. In the last 12 months, did your child's personal doctor talk with you about how your child 

is feeling, growing, or behaving?

 
Response 

Percent

Response 

Count

Yes 84.8% 441

No 15.2% 79

  answered question 520

  skipped question 99
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18. Using any number from 0 to 10, where 0 is the worst personal doctor possible and 10 is 

the best personal doctor possible, what number would you use to rate your child's personal 

doctor?

 
Response 

Percent

Response 

Count

0 Worst personal doctor possible 1.1% 6

1   0.0% 0

2 0.7% 4

3 0.5% 3

4   0.0% 0

5 1.9% 11

6 1.9% 11

7 4.8% 27

8 11.7% 66

9 15.2% 86

10 Best personal doctor 

possible
62.2% 352

  answered question 566

  skipped question 53
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19. Specialists are doctors like surgeons, heart doctors, allergy doctors, skin doctors, and 

other doctors who specialize in one area of health care. In the last 12 months, did you try to 

make any appointments for your child to see a specialist?

 
Response 

Percent

Response 

Count

Yes 32.4% 198

No --> If No, go to #23 67.6% 413

  answered question 611

  skipped question 8

20. In the last 12 months, how often was it easy to get appointments for your child with 

specialists?

 
Response 

Percent

Response 

Count

Never 4.2% 9

Sometimes 9.8% 21

Usually 22.0% 47

Always 64.0% 137

  answered question 214

  skipped question 405
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21. How many specialists has your child seen in the last 12 months?

 
Response 

Percent

Response 

Count

None --> If None, go to #23 10.1% 22

1 specialist 66.8% 145

2 14.3% 31

3 6.0% 13

4 1.8% 4

5 or more specialists 0.9% 2

  answered question 217

  skipped question 402
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22. We want to know your rating of the specialist your child saw most often in the last 12 

months. Using any number from 0 to 10, where 0 is the worst specialist possible and 10 is 

the best specialist possible, what number would you use to rate that specialist?

 
Response 

Percent

Response 

Count

0 Worst specialist possible   0.0% 0

1 1.5% 3

2 1.0% 2

3 0.5% 1

4   0.0% 0

5 5.0% 10

6 2.5% 5

7 5.5% 11

8 7.5% 15

9 17.4% 35

10 Best specialist possible 59.2% 119

  answered question 201

  skipped question 418

23. In the last 12 months, did you try to get any kind of care, tests, or treatment for your 

child through his or her health plan?

 
Response 

Percent

Response 

Count

Yes 46.7% 283

No --> If No, go to #25 53.3% 323

  answered question 606

  skipped question 13
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24. In the last 12 months, how often was it easy to get the care, tests, or treatment you 

thought your child needed through his or her health plan?

 
Response 

Percent

Response 

Count

Never 3.7% 11

Sometimes 11.4% 34

Usually 19.7% 59

Always 65.2% 195

  answered question 299

  skipped question 320

25. In the last 12 months, did you try to get information or help from customer service at 

your child's health plan?

 
Response 

Percent

Response 

Count

Yes 31.9% 193

No --> If No, go to #28 68.1% 412

  answered question 605

  skipped question 14
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26. In the last 12 months, how often did customer service at your child's health plan give 

you the information or help you needed?

 
Response 

Percent

Response 

Count

Never 5.3% 11

Sometimes 13.5% 28

Usually 33.2% 69

Always 48.1% 100

  answered question 208

  skipped question 411

27. In the last 12 months, how often did customer service staff at your child's health plan 

treat you with courtesy and respect?

 
Response 

Percent

Response 

Count

Never 3.4% 7

Sometimes 8.7% 18

Usually 23.7% 49

Always 64.3% 133

  answered question 207

  skipped question 412
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28. In the last 12 months, did your child's health plan give you any forms to fill out?

 
Response 

Percent

Response 

Count

Yes 21.8% 133

No --> If No, go to #30 78.2% 477

  answered question 610

  skipped question 9

29. In the last 12 months, how often were the forms from your child's health plan easy to fill 

out?

 
Response 

Percent

Response 

Count

Never 2.8% 4

Sometimes 8.5% 12

Usually 31.7% 45

Always 57.0% 81

  answered question 142

  skipped question 477
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30. Using any number from 0 to 10, where 0 is the worst health plan possible and 10 is the 

best health plan possible, what number would you use to rate your child's health plan?

 
Response 

Percent

Response 

Count

0 Worst possible 0.5% 3

1 0.3% 2

2 1.0% 6

3 1.4% 8

4 3.0% 17

5 8.0% 46

6 7.0% 40

7 9.8% 56

8 14.6% 84

9 19.3% 111

10 Best possible 35.0% 201

  answered question 574

  skipped question 45
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31. In general, how would you rate your child's overall health?

 
Response 

Percent

Response 

Count

Excellent 44.0% 269

Very Good 40.4% 247

Good 14.1% 86

Fair 1.6% 10

Poor   0.0% 0

  answered question 612

  skipped question 7

32. What is your child's age?

 
Response 

Percent

Response 

Count

Less than 1 year old 1.6% 10

___ years old (type age) 
 

98.4% 605

  answered question 615

  skipped question 4

33. Is your child male or female?

 
Response 

Percent

Response 

Count

Male 51.6% 319

Female 48.4% 299

  answered question 618

  skipped question 1
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34. Is your child of Hispanic or Latino origin or descent?

 
Response 

Percent

Response 

Count

Yes, Hispanic or Latino 4.3% 26

No, not Hispanic or Latino 95.7% 583

  answered question 609

  skipped question 10

35. What is your child's race?

 
Response 

Percent

Response 

Count

White 75.6% 462

Black or African-American 19.5% 119

Asian 1.8% 11

Native Hawaiian or other Pacific 

Islander
0.3% 2

American Indian or Alaska Native 1.8% 11

Other 1.0% 6

  answered question 611

  skipped question 8
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36. What is your age?

 
Response 

Percent

Response 

Count

Under 18 11.5% 71

18-24 3.4% 21

25-34 30.5% 188

35-44 32.3% 199

45-54 17.9% 110

55-64 3.2% 20

65-74 0.8% 5

75 or older 0.3% 2

  answered question 616

  skipped question 3

37. Are you male or female?

 
Response 

Percent

Response 

Count

Male 8.4% 52

Female 91.6% 564

  answered question 616

  skipped question 3
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38. What is the highest grade or level of school you have completed?

 
Response 

Percent

Response 

Count

8th grade or less 1.8% 11

Some high school, but did not 

graduate
5.8% 36

High school graduate or GED 32.3% 199

Some college or 2-year degree 39.1% 241

4-year college graduate 13.6% 84

More than 4-year college degree 7.5% 46

  answered question 617

  skipped question 2

39. How are you related to the child?

 
Response 

Percent

Response 

Count

Mother or father 98.5% 606

Grandparent 0.8% 5

Aunt or uncle   0.0% 0

Older sibling 0.2% 1

Other relative   0.0% 0

Legal guardian 0.5% 3

  answered question 615

  skipped question 4
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40. Did someone help you complete this survey?

 
Response 

Percent

Response 

Count

Yes 0.7% 4

No 99.3% 605

  answered question 609

  skipped question 10

41. How did that person help you? Mark all that apply.

 
Response 

Percent

Response 

Count

Read the questions to me   0.0% 0

Wrote down the answers I gave   0.0% 0

Answered the questions for me   0.0% 0

Translated the questions into my 

language
100.0% 1

Helped in some other way   0.0% 0

  answered question 1

  skipped question 618

42. If you wish to be entered in the drawing to win the LaCHIP gift basket, write your name, 

the covered dependent's name and your address here.

 
Response 

Count

  553

  answered question 553

  skipped question 66


