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DU AN NG DUNG KET HOP LOUISIANA (LaCAP)

Théng tin Chwong trinh va Quyén va Trach nhiém
Giiv cai nay dé tham khao trong twong lai

LaCAP la gi?

LaCAP la chwong trinh hé tro thwe phdm danh cho cw dan Louisiana tir 60 tudi tré 1én va dang huéng Tro Cap An
Sinh B4 Sung (SSI). Quy vi c6 thé mua thwe phdm dap (ng nhu cu dinh dwéng ctia minh va nang cao strc khde
théng qua chwong trinh LaCAP. Day la phién ban don gian héa clia Chwong trinh hd tro dinh dwéng bd sung
(Supplemental Nutrition Assistance Program, SNAP). Néu da diéu kién tham gia chwong trinh LaCAP, quy vi s& nhan
dwgc Thé Mua Hang Louisiana va phuc lgi ciia SNAP sé tw ddng dwoc gii vao tai khoan cua quy vi hang thang. Cé
ba mirc phan bd tiéu chuan trong chwong trinh LaCAP. Tuy thudc vao chi phi noi &, ngwdi tham gia chwong trinh
LaCAP sé& nhan dwoc $100, $151 hodc $244. Bé nhan dwoc phuc loi cao nhéat cé thé, quy vi can cho chang téi biét
chi phi nha &. Viéc khéng bao céo céac chi phi dwoc liét ké dwéi day sé duwoc coi nhw tuyén b cla gia dinh quy vi
rang quy vi khéng muén nhan tin dung cho phan chi phi khéng dwoc bao céo. Hb so LaCAP dwoc chirng nhan trong
36 thang.

D6i twong nao hodi du diéu kién?

Quy vi c6 thé da didu kién tham gia chwong trinh LaCAP néu quy vi dang dwoc hwéng Tro Cép An Sinh B Sung
(SSI) va quy vi:

e Tw 60 tuditré Ién,

e Khéng sinh sbng trong cac co s& dwdng 1o hodc khong du diéu kién d& hwdng phuc loi SNAP do tinh trang
nhap cw, C6 Y Vi Pham Chuwong Trinh hodc bi két an lién quan dén ma tay,

e S6ng mét minh hoac mua va ché bién thuc pham riéng hodc dong y mua va ché bién thyc phdm riéng véi nhirng
nguoi khac sbng cung quy vi, va

e Khong sdng cung vo/chdng hodc con dwdi 22 tudi.

Céach thirc dang ky tham gia chwong trinh LaCAP?

Quy vi c6 thé dang ky:
e Tryc tuyén: http://www.dcfs.la.qov/CAFE.
e Tai mot Van phong ctia DCFS hodac dia diém dbi tac ctia Cong déng tai khu vuc quy vi sinh séng HOAC
e Hoan tit Don Bang Ky Dy An 'ng Dung Két Hop Louisiana va gii lai don dang ky da ky tén dén:
DCFS Family Support/Economic Stability
P.O. Box 260031
Baton Rouge, LA 70826-0031
o Khéng bét budc phéng van qua dién thoai hodc phéng van truc tiép
o Khéng yéu ciu xac minh.

Diéu gi sé xay ra sau khi chang té6i nhan dwoc don diang ky cua quy vi?

e Mot nhan vién sé dwoc chi dinh cho quy vi.

Nhan vién nay sé xac dinh quy vi c6 da diéu kién hay khéng.

e Chung t6i sé gtri thw cho quy vi trong vong 30 ngay sau khi nhan dwoc don dang ky dé théng bao quy vi c6 dd
diéu kién hay khéng. Néu quy vi da diéu kién, thw nay ciing sé& cho biét mirc phic loi ciia quy vi va thoi diém bét
dau nhan dwoc phuc loi.

e Néu quy vi hién khéng dwoc chirng nhan hwéng phuc lgi SNAP théng thwéng, chung t6i sé glri Thé Mua Hang
Louisiana cho quy vi trong vong 7 ngay ké tr ngay nhan duwoc don dang ky cta quy vi hodc khi hd so clia quy vi
dwgc chirng nhan, tuy theo s kién nao xay ra trwéc. Nhan dwoc thé nay khéng cé nghia la quy vi dwoc xac dinh
da didu kién nhan phuc loi. Néu da dwoc chirng nhan, quy vi cé thé kich hoat thé va phuc loi ctia quy vi sé dwoc
glri vao tai khoan hang thang. Khi kich hoat thé, quy vi chon mét Ma nhan dang ca nhan (PIN). Quy vi sé s
dung Thé mua hang Louisiana va ma PIN dé truy cap khoan phc lgi gitp quy Vi tra tién mua hang tap hoa. Quy
vi c6 trach nhiém gitr thé va ma PIN an toan. B4t ky ai biét ma PIN ciing c6 thé truy cap phuc loi bang thé cta

quy Vi.
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Quy vi c6 bat budc phai nhan hd tro’ thwec pham qua LaCAP khéng?

Khong, diéu dé tuy thudc vao lwa chon clia quy vi. Quy vi cé thé nhan hé tro' thwe phdm qua LaCAP hodc qua SNAP
thong thwong. Néu quy vi nhan phuc lgi qua LaCAP va quy vi muén chuyen sang SNAP théng thwdng, quy vi co thé
thwe hién didu d6 bat ctr ltc nao. Quy vi cé thé du diéu kién nhan nhiéu phuc lgi hon théng qua SNAP thong thudng
néu quy vi:

e Thanh toan hon $35 moét thang cho chi phi y té tw trd, hodc
e Thanh toan hon $712 mét thang cho chi phi noi &.

Néu hoan canh cta quy vi thay di thi sao?

Quy vi phéi bao c&o néu quy vi tring s6 xb hodc thédng c& bac tir $4500 USD tré Ién, thang trd choi ca nhan trwdce khi
trir thué hodc cac khodn khau trir khac. Viéc nay phai dwoc bao cdo trwdc ngay 10 cla thang sau thang trang sé xd
hodc thang cwoc. Quy vi cé thé bao cao cac thay ddi khac vé hoan canh ctia minh nhung khong béat budc. Néu chi
phi noi & cta quy vi tang 1én, quy vi cé th& mudn bao céo viéc nay vi diéu d6 cé nghia 1a phuc loi LaCAP cla quy vi
sé tang. Quy vi c6 thé bao cdo van dé nay béng cach goi dién t&i 1-888-LAHELPU (1-888-524-3578). Co quan An
sinh X& hdi s& cho chung téi biét néu quy vi khdng con du diéu kién hwéng SSI, chuyén ra khai tiéu bang hay chuyén
t&i sinh sbng tai co sé tir thién. Nhirng thay ddi hoan canh nay cé thé khién cho quy vi khéng con da diéu kién nhan
phuc lgi qua chwong trinh LaCAP.

Quy vi ¢6 cac quyén va trach nhiém gi?

Theo luat dan quyen lién bang va cac quy dinh, chinh sach vé dan quyen cua Bo Nong nghiép Hoa Ky (USDA), t6
chirc nay bi cAm phan biét déi xtr trén co' s& chiing tdc, mau da, nguon gbc quoc gia, gi&i tinh (gdm ban dang gi&i va
khuynh huéng tinh duc), tin ngwdng ton gido, tinh trang khuyét tat, tudi tac, niém tin chinh tri, tra thu hodc tra dda dbi
v&i hoat dong dan quyén trwdc day.

Théng tin vé chwong trinh ¢ thé st dung cac ngdn ngir khac ngoai tiéng Anh. Néu la ngudi khuyét tat cn s dung
phwong tién giao tiép khac dé tiép can théng tin chwong trinh (vi du: chi néi Braille, chir in ¢& I&n, bang ghi am,
Ngén ngir Ky hiéu Hoa Ky), ca nhan dé can lién lac véi co quan (cép tiéu bang hodc cép dia phwong) noi ho déng ky
hwéng loi. Ca nhan |a ngudi diée, nguoi giam thinh luc hodc cé khuyét tat ngdn ngi cé thé lién hé véi USDA qua
Dich vu Tiép am Lién bang theo s6 (800) 877-8339.

D& ndp don khiéu nai vé& hanh vi phan biét dbi x&r trong chwong trinh, Nguwoi khiéu nai can dién Biéu mau AD-3027,
Biéu mau ctia USDA vé khiéu nai phan biét dbi xr trong chwong trinh c6 tai dia
chi: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-
17Fax2Mail.pdf, tai bat ky van phong USDA nao, qua s6 (833) 620-1071 hodc qua thw guri dén USDA. Trong thw phai
c6 tén, dia chi va sé dién thoai ctiia ngwdi khiéu nai cung v&i van ban mo t& du chi tiét vé hanh vi bi cdo budc la phan
biét dbi x&r nham théng bao cho Van phong Phé Thu Ky vé Dan quyén (ASCR- Assistant Secretary for Civil Rights)
vé tinh chét va thoi gian xay ra hanh vi bi céo budc vi pham dan quyén. Thw hodc Biéu mau AD-3027 hoan thanh
phai dwoc gti dén dia chi: 1. gtvi thw: Food and Nutrition Service, USDA, 1320 Braddock Place, Room 334,
Alexandria, VA 22314; hoac; 2. fax: (833) 256-1665 hoac (202) 690-7442; hoac; 3. email:
ENSCIVILRIGHTSCOMPLAINTS@usda.gov

T& chirc nay 1a mét don vi cung cép co hdi binh dang.

Néu quy vi cdm thay ban than bi phan biét déi x&* dwa trén chdng toc, niém tin chinh tri, mau da, ngudn gbc quéc gia,
khuynh huéng tinh duc, ton gido, d6 tudi va/hoac tinh trang khuyét tat, quy vi c6 thé nép don khiéu nai véi S& Dich
Vu Tré Em va Gia Dinh (Department of Children and Family Services [DCFS]) béng cach hoan thanh Bon Khiéu Nai
Quyén Coéng Dan. Hay nép mau don dé dén mot van phong dia phwong; givi mau don qua dwdng bwu dién dén dia
chi DCFS Civil Rights Section, P O Box 1887, Baton Rouge, LA 70821; q&i email t&i
DCFS.BureauofCivilRights@LA.Gov; hodc goi t&i Tdng Dai qua sb 1-888-LAHELPU (1-888-524-3578). Khiéu nai
chwong trinh c6 thé dwoc guri téi S& Dich vu Tré em va Gia dinh (DCFS) bang cach glvi thw dién t&r dén
LAHelpU.DCFS@LA.GOV hoac goi dién thoai dén sb 225-342-2342.
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Diéu tran cong bang - Néu quy vi khdng ddng y v&i bat cv quyét dinh ndo dwoc dwa ra vé truong hop cla
minh, thi quy vi co quyen yéu cau xem xét lai treong hop. Quy vi co thé cho ching t6i biét quy vi mudn c6 mot
phién diéu trdn cong bang béng cach glvi van ban truc tiép hodc goi dién dén van phong nay. Quy vi cé quyén
xem hd so trwdng hop clia minh trwdc phién didu tran.

Bao mat - T4t ca thong tin quy vi cung cap cho ching t6i déu dwoc bdo mat. Didu nay cé nghia la ching toi
khéng dwoc cung cap thong tin vé trweng hop clia quy vi cho ngudi khac trir nhivng trwdng hop déc biét. Vi du
vé treéng hop dac biét: xem xét chinh thirc clia cac co quan trong Tiéu bang va Lién bang hodc cac co quan thu
thap cla Lién bang, Tiéu bang va tw nhan vé viéc thu thap khiéu nai dbi véi phuc loi SNAP. Thong tin vé trudng
hop clia quy vi cling ¢6 thé dwoc cung cap cho cac quan chire thye thi phap luat nham bét gity nhivng nguoi
dang trén tranh phap luat va diéu tra vé trong t6i hodc vi pham trong th&i gian quan ché/tam tha.

DPing ky ctr tri - Néu quy vi chwa dang ky bau cl tai noi quy vi dang sinh séng, quy vi c6 thé cho biét rang quy vi
mudn ndp don dang ky bau ctr trong Don dang ky LaCAP. Vui long lwu y rang cac thdng tin quy vi cung cap cho
co quan nay sé dwoc bao mat va chi dwgc st dung cho cac muc dich dang ky ctv tri. Viéc ndp don dang ky hay
tr chéi ddng ky bau ctr sé khéng anh hwéng dén khoan tro cap hodc cac dich vu ma quy vi ¢ thé nhan duoc tiy
S& Dich vu Tré em va Gia dinh. DCFS sé hé tro' quy vi hoan thanh don dang ky cl tri LR-1 & 1M trir khi quy vi tw
chdi nhan hé tro.

Quy vi c6 thé ty dién mau don dang ky.

Hop tac - Quy vi phai hop tac bang cach cung cap thong tin can thiét dé chung téi xac dinh kha nang hoi da diéu
kién nhan phuc loi cta quy vi. Quy vi dwoc mong doi hop tac néu can dén tham noi & dé xac dinh kha ndng hoi
da diéu kién cla quy vi. Néu trwong hop clia quy vi duwgc cac nha danh gia cla tiéu bang hodc lién bang chon dé
tién hanh danh gia kiém soat chat lwong, quy vi phai hop tac véi nhirng ngudi d.

C6 hinh phat nao trong chwong trinh LaCAP khéng?

Néu quy vi c6 ¥ bao cao théng tin khéng chinh xac, phic lgi ciia quy vi c6 thé bi tir chéi, giam hoac cham
dirt va quy vi c6 thé bj truy té hinh sw.

Néu quy vi thwe hién nhirng viéc sau: Quy vij sé:
Che giau théng tin hodc cung cap thong tin Mat phuc lgi SNAP trong:
gia e 1 nam doi v&i vi pham lan dau
Trao déi hoac ban phuc loi SNAP hoic thé e 2 npam doi v&i vi pham lan thi hai
EBT (Thé mua hang Louisiana) e Vinh vién doi v&i vi pham lan thir ba

Str dung phuc lgi SNAP dé mua cac mat hang | Quy vi ciing c6 thé bi phat tién dén 20.000 USD hoac
khong du dieu kién nhw rwou bia hoac thuoc | phat tu den 5 nam hoac chiu ca hai hinh phat nay.
la

S dung phuc loi SNAP cua ngwéi khac
Trao doi phtic Ioi SNAP dé lay cac loai thuéc | Mat phic Igi SNAP trong:

bat hop phap e 2 nam déi v&i vi pham lan dau

e Vinh vién déi vé&i vi pham lan th& hai

Trao doi phuic Ioi SNAP dé lay siing 6ng, dan | e Mat phuc loi SNAP vinh vién
dwoc hodc chat nd

Trao déi, mua hodc ban phuc loi SNAP tir
500 USD tré lén

Cung cap théng tin gia vé ban than hoac noi | e Mat phic Igi SNAP trong 10 nam.
sinh song dé nhan dwoc phuc lgi trong
nhiéu ho so’ cung mét lac.
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