
  
CSOC Director’s Report to the Governance Board 

Prepared for the December 16, 2020 Meeting 
 
CSoC Enrollment (Enrolled + Presumptive) January – March 2020:  

Act 1225 Region 3/31/2019 6/30/2019 9/30/2019 12/31/2019 3/27/2020 

1 (Jefferson Parish/Greater New Orleans area) 345 350 332 327 326 
2 (Capital area) 230 229 240 239 249 
3 (Covington area) 345 318 303 294 306 
4 (Thibodaux area) 290 290 275 266 271 
5 (Acadiana area) 168 192 199 214 208 
6 (Lake Charles area) 186 184 178 170 179 
7 (Alexandria area) 190 183 189 191 198 
8 (Shreveport area) 230 227 196 202 196 
9 (Monroe area) 400 390 400 400 383 

TOTAL 2,384 2,363 2,312 2,303 2,316 

  
During the reporting period (01/1/2020 – 03/31/2020), there was a total of 766 referrals.  The 
range of referrals by region was 57 to 114.  Referrals to CSoC come from a variety of sources.  The 
number of referrals from state agencies since implementation of CSoC continues to rise (DCFS – 
1,908, OJJ – 1,626, and schools – 2,070).  However, the majority of referrals have come from other 
sources, including caregivers, Licensed Mental Health Professionals, hospitals, self or legal 
guardians, and other juvenile entities.  
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Referrals by Agency/Entity 

Referring Source 12/27/2019 3/27/2020 Change

Caregiver 4,654 4,871 217

Licensed Mental Health Professional 3,728 3,859 131

Other 2,936 3,083 147

DCFS 1,833 1,908 75

DOE/School 1,981 2,070 89

OJJ 1,577 1,626 49

Other Juvenile Entities 960 967 7

Hospitals 1,587 1,605 18

Self or Legal Guardian 1,139 1,141 2

Primary Care Physician (PCP) 155 173 18

OBH 161 174 13

Total 20,711 21,477 766
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Per request from Board members, the table below reflects referrals by region over the last four 
quarters. This table will continue to be included in the CSoC Director’s Report.   
 
CSoC Referrals by Quarter  

 
 

 
The majority of children/youth enrolled in CSoC are male (1,183 or 60%). African-American is the 
predominant race of these young people, representing 1,119 (57%).  The age groups with the 
highest enrollment are 12-15 years old (849 or 43%).    
 

Act 1225 Region 6/30/2019 9/30/2019 12/31/2019 3/31/2020 

1 (Jefferson Parish/Greater New Orleans area) 92 71 81 57 
2 (Capital area) 104 128 85 99 
3 (Covington area) 112 92 114 110 
4 (Thibodaux area) 66 70 75 114 
5 (Acadiana area) 104 65 111 81 
6 (Lake Charles area) 67 50 60 83 
7 (Alexandria area) 82 58 77 70 
8 (Shreveport area) 101 64 90 64 
9 (Monroe area) 89 96 105 88 

TOTAL 817 694 798 766 
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Provider Network: 
 
Short-term Respite  

 There were 24 STR providers this quarter. 
 
Independent Living Skills Building 

 There were 176 ILSB providers throughout the regions. 
 
Trends in Children/Youth Outcomes Data: 
 
CSoC Children Inpatient Psychiatric Utilization 
Source:  Magellan 

 Percent of CSoC members (under 22) who were served in a psychiatric hospital during the 
quarter:  114 or 4.40% 

 Average length of stay for CSoC members (under 22) in psychiatric hospitalization:  6.7 days 

Inpatient Utilization

Indicator Number

Number of Members 
with Any Inpatient 

Days
114

Number of Children 
Enrolled during 

Reporting Period
2591

Percent 4.40%

ALOS 6.7
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WY1Q4 WY2Q1 WY2Q2 WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3

Inpatient Psychiatric Hospital
ALOS
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CANS Outcomes Data 
Source: Magellan 
Outcomes Findings:  An analysis of the global CANS scores beginning at initial intake and then at 
discharge for 462 youth with valid data of the 489 youth discharged during the quarter showed:  

 A mean score decrease of 17.27 points 

 72.73% of youth showed improved clinical functioning 
 

CANS Outcomes Domain Scores 
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Child and Adolescent Needs and Strengths (CANS) 
Outcomes: Clinical Functioning 
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WY1Q4 WY2Q1 WY2Q2 WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3

Compliance 95.5% 94.3% 96.9% 95.9% 95.8% 96.6% 98.0% 94.5%

Improved Clinical Functioning 72.3% 76.1% 75.8% 76.8% 75.0% 73.1% 74.4% 72.7%
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School Outcomes 
Source: Magellan 
The CANS school module, which evaluates school functioning, is regularly applied when children 
and youth initially enroll in CSoC, then every 180 days after enrollment and at discharge. This offers 
a more consistent and objective picture of a youth’s school functioning over time. The following 
results were documented: 

 65.38% showed improved school functioning 

 57.98% showed improved school attendance 

 59.12% showed improved school behavior 
 

CANS: School Functioning
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WY1Q4 WY2Q1 WY2Q2 WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3

School Functioning 66.3% 71.4% 71.7% 68.8% 65.2% 62.7% 66.7% 65.4%

School Attendance 59.6% 61.4% 62.4% 64.9% 60.6% 55.5% 56.3% 58.0%

School Behavior 63.0% 65.4% 67.9% 67.4% 62.1% 57.1% 62.4% 59.1%
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Youth with an IEP 
Source: Magellan 

 A review of the enrollment for this time period indicates that approximately 39.75% of the 
children/youth enrolled in CSoC had a current IEP meaning that they are receiving special 
education services in the school system.   
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Parent/Youth Support and Training Utilization 
Source: Magellan 

 Utilization of parent and youth support and training during the quarter was consistent with 
utilization during the previous quarter. 

 
 
Living Situation at Discharge from CSoC 
Source:  Magellan 

 Percent of youth whose living situation at discharge from CSoC is a home and community based 
setting:  94.07% 

 
 

Utilization of Natural/Informal Supports 
Source: Magellan 

 Percent of CSoC members who have at least one natural/informal support on their child and 
family team: 87.7% 

 

 


