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Highlights and News

The WAAs and FSO continue to use telehealth while also resuming 
some face-to-face contact with families while continuing with CDC 
safety precautions.

The Families First Coronavirus Response Act (FFCRA) changes to 
CSoC disenrollment criteria remain in place and will continue at 
this time.

Referrals to CSoC have been down during the summer months, 
however several efforts to increase referrals are in progress, 
including direct referral pilots between Magellan and OJJ, DCFS, 
PRTFs and a few hospitals. 

CMS approved 500 additional slots for CSoC.

Outcomes overall remain positive. 
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CSoC Enrollment (Enrolled + Presumptive) 

Act 1225 Region 6/26/20 10/02/20 01/01/21 3/26/21 6/25/21

1 (Jefferson Parish/
Greater New Orleans area) 340 348 352 344 338

2 (Capital area) 252 269 277 285 282

3 (Covington area) 297 274 262 269 263

4 (Thibodaux area) 261 259 247 263 251

5 (Acadiana area) 220 220 228 232 254

6 (Lake Charles area) 187 181 154 144 136

7 (Alexandria area) 189 190 173 160 165

8 (Shreveport area) 197 199 204 192 184

9 (Monroe area) 398 388 382 397 396

TOTAL 2,341 2,328 2,279 2,286 2,269
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Member Referrals
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Act 1225 Region 10/02/20 01/01/21 3/26/21 6/25/21

1 (Jefferson Parish/Greater New 
Orleans area)

36 44 51 50

2 (Capital area) 64 68 58 73

3 (Covington area) 56 71 82 75

4 (Thibodaux area) 41 35 58 42

5 (Acadiana area) 62 55 57 91

6 (Lake Charles area) 22 14 31 42

7 (Alexandria area) 49 35 35 48

8 (Shreveport area) 41 55 39 38

9 (Monroe area) 64 69 81 78

TOTAL 435 446 492 537



Referrals by Agency/Entity 

Referring Source 03/26/21 06/25/21 Change
Caregiver 5,397 5,532 135

Licensed Mental Health Professional 4,093 4,161 68

Other 3,488 3,620 132

DCFS 2,102 2,162 60

LDOE/School 2,185 2,231 46

OJJ 1,724 1,760 36

Other Juvenile Entities 982 988 6

Hospitals 1,678 1,714 36

Self or Legal Guardian 1,147 1,147 0

Primary Care Physician (PCP) 202 215 13

OBH 198 203 5

Total 23,196 23,733 537
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Gender

Number of Children 
Enrolled in CSoC on 

Last Day of the 
Reporting Period

Percent of Total 
Enrollment by Gender

Female 872 41%

Male 1,281 59%

Unspecified 0 0%

TOTAL 2,153 100%

Gender
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Race

Number of Children 
Enrolled in CSoC on Last 

Day of the Reporting 
Period

Percent of Total 
Enrollment by Race

Black/African American 1,188 55%

White 831 39%

American Indian/Alaskan Native 21 1%

Multi-Racial 50 2%

Other/Single Race 39 2%

Asian 3 0%

Native Hawaiian/Other Pacific Islander 7 0%

Unknown 14 1%

Total 2,153 100%

Race
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Age Groups
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

0 0 0 0 27 69 88 120 134 156 184 192 231 250 239 185 149 77 35 11 6

0

50

100

150

200

250

300

F
re

q
u
e
n
c
y



Contracted Providers ― CSoC Specialized Services 

CSoC SGB August 2020 
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Region
Independent 
Living/Skills 

Building

Parent Support 
& Training

Short Term 
Respite Care

Youth Support 
& Training

Total

Region 1 27 1 1 1 30

Region 2 17 1 6 1 25

Region 3 11 1 3 1 16

Region 4 8 1 2 1 12

Region 5 8 1 2 1 12

Region 6 5 1 2 1 9

Region 7 11 1 1 1 14

Region 8 24 1 3 1 29

Region 9 23 1 4 1 29

TOTAL 134 9 24 9 176



CSoC Children Inpatient Psychiatric Utilization
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Indicator Number

Number of 

Members with 

Any Inpatient 

Days

147

Number of 

Children 

Enrolled during 

Reporting Period

2,543

Percent 5.78%
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Child and Adolescent Needs and Strengths 
(CANS) Outcomes: Clinical Functioning 
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WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2 WY4Q3 WY4Q4

Compliance 96.6% 98.0% 94.5% 96.9% 96.1% 96.4% 97.5% 96.7%

Improved Clinical Functioning 73.1% 74.4% 72.7% 78.7% 67.5% 74.1% 73.0% 69.5%
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Child and Adolescent Needs and Strengths (CANS) 
Outcomes: Domain Scores 
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CANS: School Functioning
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WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2 WY4Q3 WY4Q4

School Functioning 62.7% 66.7% 65.4% 71.6% 58.7% 71.1% 69.0% 64.1%

School Attendance 55.5% 56.3% 58.0% 56.3% 53.8% 59.5% 62.0% 62.6%

School Behavior 57.1% 62.4% 59.1% 68.3% 58.2% 67.0% 64.9% 61.2%
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Individualized Education Plan (IEP)
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Reporting 

Periods

WY3 Q2 
(10/19 –

12/19

WY3 Q3
(01/20 –
03/20)

WY3 Q4
(04/20 –

06/20

WY4 Q1
(07/20 –
09/20)

WY4 Q2
(10/20 –
12/20)

WY4 Q3
(01/21 –
03/21)

WY4 Q4
(04/21 –
06/21)

Reported 
Count

2817 2601 2471 2490 2495 2471 2508

# of members 
enrolled  in 

IEP
1178 1095 1025 1106 1090 1134 1156

% of IEPs 
(Count of IEP 
enrollment / 

Reported 
Count)

41.82% 42.10% 41.48% 44.42% 43.69% 45.89% 46.09%

% of IEPs
(Count of IEP 
enrollment / 

Total 
Members)

39.12% 39.75% 40.55% 43.65% 42.43% 44.84% 44.58%



Parent/Youth Support and Training Utilization
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Living Situation at Discharge
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WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2 WY4Q3 WY4Q4

HCB Setting at Discharge 93.7% 92.0% 94.1% 97.8% 95.1% 94.0% 94.5% 91.4%
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Natural and Informal Support Utilization 

17

WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2 WY4Q3 WY4Q4

Natural/Informal Support 80.2% 85.3% 87.7% 88.4% 89.2% 90.7% 91.9% 91.8%
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*Methodology Change with WY3Q2


