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MCO Comparison Report

Row Labels

Administration
Failure to Provide Complete HIPAA Breach Incident Report Timely
Failure to Provide Complete HIPAA Breach Incident disclosure and Report Timely
Failure to Provide HIPAA Breach Incident Report Timely
Failure to Attend Mandatory Meeting
Enrollee Services
Failure to Provide MCO Member ID Cards Timely
Failure to Process Member Grievances and Appeals Timely
Failure to Process Member Grievances and Appeals Timely
Failure to Process Member Grievances Timely
Provider Network
Failure to Update Provider Directory
Failure to Maintain an Adequate Provider Network
Quality Management
Failure to Meet Performance Measures
Failure to demonstrate full compliance in an external quality review
Reporting
Failure to Submit Complete and Accurate Reports
Failure to Submit Accurate Reports
Failure to Submit Complete, Accurate, and Timely Reports
Failure to Submit Complete and Accurate Reports Timely
Services and Benefits
Failure to Provide NEMT
Failure to Provide NEMT Timely
Failure to Provide NEMT (Imminent Harm)
Failure to Meet Case Management Requirements Timely
Medically Necessary Determinations
Failure to Meet Case Management Requirements
Claims and Encounters
Inappropriate Claim Denials
Failure to Meet Encounter Data Submission Requirements
Failure to Meet Prompt Pay Performance Standards
Inappropriate Denials of Third Party Liability Claims
Failure to Load Provider Data and Correct Inappropriate Claim Denials Timely
Failure to Process Retroactive Disenrollment and Recoupment Timely
Failure to Adhere to LDH Directive and Reprocess Claims
Failure to Meet Encounter Data Submission Requirements
Failure to Process Claims Timely
Failure to Adhere to LDH Directive to Implement a Rate Change and Reprocess Claims
Failure to Notify Providers of System Error or Glitch and Reprocess Claims Timely
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