
Office of State Procurement
PROACT Contract Certification of Approval

 
This certificate serves as confirmation that the Office of State Procurement

has reviewed and approved the contract referenced below.
 
Reference Number: 2000107342 ( 18)
Vendor: Louisiana Healthcare Connections, Inc.
Description: Amd 18 rate cert; no change to time or money. 
Approved By: Pamela Rice
Approval Date: 10/10/2019

Your amendment that was submitted to OSP has been approved.
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Item 
Number 

Exhibit/ 
Attachment/ 

Document 
Change From: Change To: Justification 

1  Attachment 
D  

Rate 
Certification 

Mercer rate certifications; Attachments D1, D2 in amendment 
17. 

 

 

Replaced with updated rate certifications, Attachments D1, 
D2.  

Updated expansion and non-expansion rate 
certifications, effective July 1, 2019 through 
December 31, 2019.  

This certification provides support for the 

following changes: 

 Urine Drug Testing 

 Inpatient Fee Schedule Changes 

 FQHC/RHC Fee Schedule Changes 

 Single Preferred Drug List 

 Streamlined Hepatitis C Screening 
and Treatment Algorithm 

 Non-Medical Expense Load 

 Risk Corridor 

 Home-and Community-Based 
Services (HCBS) Fee Schedule 
Changes 

2  Exhibit 3 

305PUR-
DHHRFP-BH-
MCO-2014-
MVA 

Add new section. 5.6.3. Effective July 1, 2019, LDH will implement a risk corridor 

for Hepatitis C-related pharmacy, physician, and laboratory 

costs.  The parameters of this risk corridor and process for 

reconciliation and payments will be specified in the Financial 

Reporting Guide. 

5.6.3.1. MCOs will be fully at risk for gains or losses less than 

or equal to 1% of the aggregate Hepatitis C-related medical 

component of the risk-adjusted capitation payment. 

Due to the increased uncertainty around 

Hepatitis C-related costs in the July 1, 2019 

through December 31, 2019 period, LDH will 

implement a risk corridor for Hepatitis C-

related pharmacy, physician, and laboratory 

costs.  
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5.6.3.2.  MCOs and LDH will share risk for gains and losses 

greater than 1% of the aggregate Hepatitis C-related medical 

component of the risk-adjusted capitation payment. 

5.6.3.2.1.  The MCO share of risk will be 1%. 

5.6.3.2.2.  The LDH share of risk will be 99%.  

3  Exhibit 3 

305PUR-
DHHRFP-BH-
MCO-2014-
MVA 

Add new section 6.3.3.10 Hepatitis C Project: The MCOs will follow the Single 

PDL preferred/non-preferred status and criteria. The MCO 

PBM shall program denials of 340B claims for all Hepatitis C 

direct acting anti-viral (DAA) agents. The denials should be 

based on the 340B pharmacy list provided by LDH quarterly. 

This section provides clarification due to the 

new Hepatitis C requirements. 
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4  Exhibit 3 

305PUR-
DHHRFP-BH-
MCO-2014-
MVA 

6.3.7. Drug Utilization Review (DUR) Program 

The MCO shall maintain a DUR program to assure that 

outpatient drugs are appropriate, medically necessary, and are 

not likely to result in adverse medical results in accordance 

with Section 1927(g) of SSA. DUR (prospective, retrospective 

and educational) standards established by the MCO shall be 

consistent with those same standards established by LDH.  

6.3.7.1. The MCO shall include review of Mental Health drugs 

in its prospective, retrospective and educational DUR program.  

6.3.7.2. DUR standards shall encourage proper drug utilization 

by ensuring maximum compliance, minimizing potential fraud 

and abuse, and take into consideration both the quality and 

cost of the pharmacy benefit. 

6.3.7.3. The MCO shall provide for a DUR program that 

contains the following components:  

• Prospective DUR program 

• Retrospective DUR program 

• Educational DUR program 

6.3.7.3.1. Prospective DUR Program 

6.3.7. Drug Utilization Review (DUR) Program 

The MCO shall maintain a DUR program to assure that 

outpatient drugs are appropriate, medically necessary, and are 

not likely to result in adverse medical results in accordance 

with Section 1927(g) of SSA. DUR (prospective, retrospective 

and educational) standards established by the MCO shall be 

consistent with those same standards established by LDH.  

The MCO shall follow the safety edits and claims review 

requirements as specified by the state to comply with the 

Substance Use-Disorder Prevention that Promotes Opioid 

Recovery and Treatment for Patients and Communities 

(SUPPORT) Act.  The MCOs shall follow the states specifications 

for permitted exclusions from all of the opioid review 

activities.  

6.3.7.1. The MCO shall include review of Mental Health drugs 

in its prospective, retrospective and educational DUR program.  

6.3.7.2. DUR standards shall encourage proper drug utilization 

by ensuring maximum compliance, minimizing potential fraud 

and abuse, and take into consideration both the quality and 

cost of the pharmacy benefit. 

6.3.7.3. The MCO shall provide for a DUR program that 

contains the following components:  

CMS is requiring an MCO contract 

amendment to comply with the Substance 

Use-Disorder Prevention that Promotes 

Opioid Recovery and Treatment (SUPPORT) 

Act.  
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6.3.7.3.1.1. The MCO shall provide for a review of drug 

therapy at Point of Sale (POS) before each prescription is given 

to the recipient. Screening should be performed for potential 

drug problems due to therapeutic duplication, drug-disease 

contraindications, drug-drug interactions, duration of therapy, 

and clinical misuse. The following parameters should be 

screened at POS.  Inappropriate therapy should trigger edits 

and each edit should have its own separate denial code and 

description including, but not imited to: early refill, duration of 

therapy, therapeutic duplication, pregnancy precaution, 

quantity limit (excluding opioids), quantity limit for long-acting 

opioids, quantity limit for short-acting opioids, diagnosis code 

required on selected agents, drug interactions, age limit, and 

dose limits. Reporting capabilities shall exist for these denial 

codes.  The MCOs will need to report data on edits to the 

Department on a semi-annual basis prior to the submission 

date requirement of the DUR Annual Report. 

6.3.7.3.1.2. Pharmacy claims processing shall be capable 

of capturing diagnosis codes at the POS and utilizing codes in 

the adjudication process at POS. Denial of pharmacy claims 

could be triggered by an inappropriate diagnosis code or the 

absence of a diagnosis code. 

6.3.7.3.1.3. The MCO should assure the pharmacist offers 

to counsel the patient or caregiver. A log of receipt of 

• Prospective DUR program 

• Retrospective DUR program 

• Educational DUR program 

6.3.7.3.1. Prospective DUR Program 

6.3.7.3.1.1. The MCO shall provide for a review of drug 

therapy at Point of Sale (POS) before each prescription is given 

to the recipient. Screening should be performed for potential 

drug problems due to therapeutic duplication, drug-disease 

contraindications, drug-drug interactions, duration of therapy, 

and clinical misuse. The following parameters should be 

screened at POS.  Inappropriate therapy should trigger edits 

and each edit should have its own separate denial code and 

description including, but not limited to: early refill, duration 

of therapy, therapeutic duplication, pregnancy precaution, 

quantity limit (excluding opioids), quantity limit for long-acting 

opioids, quantity limit for short-acting opioids, diagnosis code 

required on selected agents, drug interactions, age limit, and 

dose limits. Reporting capabilities shall exist for these denial 

codes.  The MCOs will need to report data on edits to the 

Department on a semi-annual basis prior to the submission 

date requirement of the DUR Annual Report. 

6.3.7.3.1.2. Pharmacy claims processing shall be capable 

of capturing diagnosis codes at the POS and utilizing codes in 
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prescription and the offer to counsel by the pharmacist shall 

be incorporated into MCO policy.  

6.3.7.3.2. Retrospective DUR Program 

6.3.7.3.2.1. The MCO shall provide for the ongoing periodic 

examination of claims data to identify patterns of gross 

overuse, abuse, potential fraud, and inappropriate or 

medically unnecessary care among prescribers, pharmacists, 

or recipients.  

6.3.7.3.2.2. Claims review must be assessed against 

predetermined standards while monitoring for therapeutic 

appropriateness.  Prescribers and pharmacists should be 

contacted via an electronic portal or other electronic means if 

possible. Facsimile and mail will suffice in some instances.  At 

a minimum, the MCO shall incorporate all of LDH’s DUR 

retrospective initiatives. Retrospective DUR initiatives shall be 

implemented monthly as directed by LDH pharmacy.  

 

the adjudication process at POS. Denial of pharmacy claims 

could be triggered by an inappropriate diagnosis code or the 

absence of a diagnosis code. 

6.3.7.3.1.3. The MCO should assure the pharmacist offers 

to counsel the patient or caregiver. A log of receipt of 

prescription and the offer to counsel by the pharmacist shall 

be incorporated into MCO policy.  

6.3.7.3.1.4. The MCOs shall follow prospective safety edits 

for opioids including early, duplicate and quantity limits, as 

specified by the state, to comply with the SUPPORT Act.   

6.3.7.3.1.5. The MCOs shall follow maximum daily 

morphine milligram equivalents (MME) prospective safety 

edits, as specified by the state, to comply with the SUPPORT 

Act.   

6.3.7.3.1.6. The MCOs shall follow the state’s clinical 

authorization criteria for monitoring and managing the 

appropriate use of antipsychotic medications by children 

enrolled under the State plan, in order to comply with the 

SUPPORT Act.   

6.3.7.3.1.7. Early refill edit on controlled drugs shall be set at 

90% used.  
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6.3.7.3.2. Retrospective DUR Program 

6.3.7.3.2.1. The MCO shall provide for the ongoing periodic 

examination of claims data to identify patterns of gross 

overuse, abuse, potential fraud, and inappropriate or 

medically unnecessary care among prescribers, pharmacists, 

or recipients.  

6.3.7.3.2.2. Claims review must be assessed against 

predetermined standards while monitoring for therapeutic 

appropriateness.  Prescribers and pharmacists should be 

contacted via an electronic portal or other electronic means if 

possible. Facsimile and mail will suffice in some instances.  At 

a minimum, the MCO shall incorporate all of LDH’s DUR 

retrospective initiatives. Retrospective DUR initiatives shall be 

implemented monthly as directed by LDH pharmacy.  

6.3.7.3.2.3. The MCOs shall follow retrospective 

automated claim reviews of opioid and benzodiazepines 

concurrent fill reviews and opioid and antipsychotic 

concurrent fill reviews on an annual basis, in order to comply 

with the SUPPORT Act. 
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