APPENDIX VI: PROPOSAL COMPLIANCE MATRIX

Proposal Compliance Matrix

Louisiana Dental Benefits Program Management

RFP # 3000013043 Proposer: DentaQuest USA Insurance Company, Inc.
RFP Page Item Proposal Section | Proposal
Section Number(s) Page(s)
2.154.1 10-11 Cover Letter 2.154.1 1-4
2.15.4.2 11 Table of Contents 2.15.4.2 5
Background and Experience
2.15.4.3 11-13 Background and experience 2.15.4.3 6-7
Approach to Scope of Services
2.15.4.4 13 Approach to scope of services 2.15.4.4 20
6.1 53-54 Dental benefit program requirements 6.1 20
6.3 60-75 Eligibility and enrollment 6.3 21-24
6.4 75-87 Coverage and authorization of services 6.4 24-33
6.5 87-97 Utilization management 6.5 33-39
6.6 97-112 Provider network requirements 6.6 39-48
6.7 112-118 | Provider services 6.7 48-53
6.8 118-121 | Provider payment 6.8 53-54
6.9 121-133 Enrollee marketing, education and services 6.9 54-59
6.10 133-139 | Enrollee grievances, appeals and state fair hearings 6.10 59-62
6.11 139-143 | Quality management 6.11 62-69
6.12 143-155 | Program integrity 6.12 69-75
6.13 155-171 | Systems and technical requirements 6.13 75-81
6.14 171-186 | Claims management 6.14 81-88
6.15 186-189 | Major subcontracts 6.15 88-89
6.16 189-190 | Implementation and Readiness Reviews 6.16 89-92
Mandatory Narratives
2.15.4.5 13-16 ‘ Mandatory narratives 2.15.4.5 92-107
Staffing Requirements
2.15.4.6 16 Staffing requirements/Resumes 2.15.4.6 107-121
6.2 54-60 Staffing requirements 2.15.4.6 107-121
Required Attachments
2.15.4.7.1 16 Proposal compliance matrix 2.154.7.1 Attachment 1
2.15.4.7.2 16 Certification Statement 2.15.4.7.2 Attachment 2
2.15.4.7.3 16 Veteran Initiative and Hudson Initiative 2.15.4.7.3 Attachment 3
2.15.4.7.4 16 Medicaid Ownership and Disclosure Form 2.15.4.7.4 Attachment 4
2.15.4.7.5 16 Electronic Vendor Payment Solution 2.15.4.7.5 Attachment 5
2.15.4.7.6 16 Audited Financial Statements 2.15.4.7.6 Attachment 6




