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Definitions and Instructions: Free Form 
Template


Appointment Availability Surveys 
The Dental Benefit Plan Manager (DBPM) shall conduct an annual provider survey to assess appointment availability and wait times in accordance with requirements set forth in the Contract. 

The DBPM shall submit an annual appointment availability survey report that summarizes the survey methods and findings and provides analysis of opportunities for improvement. Appointment Availability Survey Reports are due by April 30th each year. 
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