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Louisiana Department of Health 
Informational Bulletin 12-3 
Revised May 12, 2026 

 
Member ID Cards 
 
Note: Effective April 1, 2026, UnitedHealthcare’s (UHC) contract with the Louisiana Department of Health (LDH) 

ended, and all members assigned to UHC were reassigned to other managed care organizations (MCO). For 

additional details regarding the UHC transition, refer to Informational Bulletin 26-3. 
 

Aetna Better Health Louisiana 
 

        
 
AmeriHealth Caritas 
 

      
 

https://www.ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2026/IB26-03_revised_03.06.26.pdf
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Healthy Blue 
 

    
 
Humana Healthy Horizons in Louisiana 
 

     
 

Louisiana Healthcare Connections 
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UnitedHealthcare Community Plan 
 

 
 
 

Gainwell Technologies-Issued Medicaid Card 
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DentaQuest 
 

          
   
  

 
MCNA Dental      
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Medicaid Eligibility Verification System (MEVS) 
 

Screenshot for an individual enrolled in a Healthy Louisiana plan: 
 

 
 


