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Algorithm for Auto-Assighment to a Health Plan for Specialized Behavioral

Health Services

Note: Effective April 1, 2026, UnitedHealthcare’s (UHC) contract with the Louisiana Department

of Health (LDH) ended, and all members assigned to UHC were reassigned to other managed

care organizations (MCO). For additional details regarding the UHC transition, refer to

Informational Bulletin 26-3.

See pages 2 and 3 for flowchart depicting auto-assignment. The legend below has been

provided for reference.

Legend:

AA — Auto Assignment

BH — Behavioral Health

LHC — Louisiana Healthcare Connections
LMHP — Licensed Mental Health Professional
MCO — Managed Care Organization

UHC—UnitedHealtheare
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Flowchart Depicting the Specialized Behavioral Health Auto-Assignment Process Effective 12/1/15
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Note: BH auto-assignment will start running daily starting on
12/01/15. Before 12/01/15 there will be two runs on 11/07/2015 and
on 11/27/2015.
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Flowchart Depicting the Specialized Behavioral Health Auto-Assignment Process Effective 12/1/15
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The Round Robin
assignment will be as follows:

Aetna - 20%
AmeriHealth Caritas —20%
Humana - 20%
Healthy Blue — 20%
LHC - 20%
YHE—26%
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