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Has member
made a prior 

selection at time of 
Medicaid 

Application?

Member
subprogram in

BH-only or
opt-in?

No Initialize BH auto 
assignmentYes

Family
member with 
current MCO 

linkage?

Member 
with prior
BH claims
history?

No

Member
With prior MCO 

relationship
within past 6 

months?

No

Round
Robin BH

No

Assign to selected MCO

Yes

Regular AA

No

If multiple MCO 
linkages then sort

by youngest to 
oldest family 

member

Yes

Look at last 6 
months of BH claims 
data and choose the 

specialist (service 
provider) based on 

the provider 
hierarchy

Yes

If specialist is 
associated with 

mutiple MCOs then 
choose MCO with 

lowest AA 
enrollments

Assign to MCO

If there are multiple 
MCO relationships 

with past 6 
months, system will 
use the most recent 

MCO

Yes

Provider Hierarchy while considering claims:

1. Non- rescribing LMPs
2. Psychiatrist
3. Mental Health Rehab Agency
4. Medical sychologist
5. Residential Programs
6. Substance Use Residential
7. Clinics
8. Other BH Specialist

Flowchart Depicting the Specialized Behavioral Health Auto-Assignment Process Effective 12/1/15

Note: BH auto-assignment will start running daily starting on 
12/01/15 Before 12/01/15 there will be two run  on 11/07/2015 and 
on 11/27/2015



Round
Robin BH

NOTES:
* Separate counter will be used for the BH AA random assignments
* Equal distribution of assignments to all plans

Flowchart Depicting the Specialized Behavioral Health Auto-Assignment Process Effective 12/1/15

Any MCO >= 40%
of total

membership?

MCO will be 
removed from AA 

process

Yes

All MCOs will be 
included in the 
Round Robin 

process

No Members on 
same case?

Random 
assignments

(equal distribution)
No

The Round Robin
assignment will be as follows:

Aetna – 20%
Ameri ealth Caritas –20%

LHC – 20%

Assign all members to
the same MCO

Yes

______




