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Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
DentaQuest 5,770 9,977 9 83 2,360 13 6,957 35 25,204
MCNA 5,513 4,446 10 77 1,784 28 6,364 34 18,256
Total 11,283 14,423 19 160 4,144 41 13,321 69 43,460

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also
excluded.

Note: Percentages are rounded to the nearest whole number.
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