
122A - Enrollments by Health Plan and Source Overview-Page 1-122A Report

Healthy Louisiana
Enrollments by Health Plan and Source

Reporting Month: December 2024
Effective Month: January 2025 

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not 
included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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LA Healthcare Connections UnitedHealthcare Community Healthy Blue AmeriHealth Caritas Aetna Humana Healthy Horizons in Louisiana

Plan

 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 43,048 25,948 4,813 2,978 6,095 6,181 45,335 19,961 7,385 161,744
AmeriHealth Caritas 61,522 15,037 776 503 1,101 6,445 50,868 24,644 1,075 161,971
Healthy Blue 69,622 42,943 3,297 2,548 5,623 12,450 86,015 39,000 6,037 267,535
Humana Healthy Horizons in Louisiana 79,693 10,340 1,695 1,825 2,215 5,242 3,536 16,987 2,371 123,904
LA Healthcare Connections 108,662 47,598 4,832 3,264 5,190 18,435 131,972 62,959 11,323 394,235
UnitedHealthcare Community 97,614 51,731 4,178 2,621 4,654 14,283 122,871 54,394 5,121 357,467
Total 460,161 193,597 19,591 13,739 24,878 63,036 440,597 217,945 33,312 1,466,856
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Healthy Louisiana
Enrollments by Health Plan and Source

Reporting Month: December 2024
Effective Month: January 2025 

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. 
Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.
Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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UnitedHealthcare Community Healthy Blue LA Healthcare Connections Aetna AmeriHealth Caritas Humana Healthy Horizons in Louisiana

Plan

 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 2,889 2,781 73 13 110 474 215 1,047 93 7,695
AmeriHealth Caritas 1,853 1,764 20  19 362 27 1,160 18 5,223
Healthy Blue 2,956 5,015 73  102 667 59 1,899 81 10,852
Humana Healthy Horizons in Louisiana 1,917 984 38  55 299 32 1,054 64 4,443
LA Healthcare Connections 1,450 5,308 52 1 58 893 70 2,771 23 10,626
UnitedHealthcare Community 1,570 6,013 45  63 767 77 2,655 30 11,220
Total 12,635 21,865 301 14 407 3,462 480 10,586 309 50,059
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