122A - Enrollments by Health Plan and Source 122A Report - Page 1 - Overview

Healthy Louisiana

Health Enrollments by Health Plan and Source
ealt Reporting Month: February 2024 MAXIMUS
Louisiana . ]
Effective Month: March 2024
Enroliments by Plan
: 28% 24%
s 18%
e 20%
2 o 11% 10% 9%
y &% [ I —
LA Healthcare Connections Healthy Blue Aetna
UnitedHealthcare Community AmeriHealth Caritas Humana Healthy Horizons in Louisiana
Plan
Enroliments by Source
_ 38% 38%
8 35%
°
o 25%
N
u 15% 8% 7% 0,
c % ] — e 2% 2% 1% 1%
Auto Enrollments Phone Reinstatement DE File Newborn Web Mobile IVR Mail/Fax
Channel
Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 49,385 14,903 3,126 2,248 4,564 4,093 57,052 12,065 5,929 153,365
AmeriHealth Caritas 78,269 8,177 826 490 1,214 5,675 69,402 15,855 1,302 181,210
Healthy Blue 94,977 24,894 3,159 2,427 5,824 10,620 118,831 23,650 6,637 291,019
Humana Healthy Horizons in Louisiana 108,712 5,335 1,114 1,240 1,509 4,168 3,388 9,306 1,768 136,540
LA Healthcare Connections 148,323 26,430 5,810 4,031 6,099 16,788 184,004 40,833 15,041 447,359
UnitedHealthcare Community 130,572 29,385 4,249 2,626 4,819 11,969 168,272 33,284 5,820 390,996
Total 610,238 109,124 18,284 13,062 24,029 53,313 600,949 134,993 36,497 1,600,489

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Reinstatement DE File Auto Enroliments Newborn Phone Mobile Web IVR Mail/Fax
Channel
Member Count

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 428 1,613 39 1 41 281 102 1,853 50 4,408
AmeriHealth Caritas 448 1,097 10 14 346 18 2,331 13 4,277
Healthy Blue 749 2,927 38 69 716 55 3,444 55 8,053
Humana Healthy Horizons in Louisiana 4,470 782 14 30 449 24 1,476 21 7,266
LA Healthcare Connections 556 3,362 35 28 1,106 88 6,382 26 11,583
UnitedHealthcare Community 467 3,596 45 76 805 81 5,233 31 10,334
Total 7,118 13,377 181 1 258 3,703 368 20,719 196 45,921

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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