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Auto Enrollments Phone Reinstatement DE File Newborn Web Mobile IVR Mail/Fax
Channel
Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 51,831 13,878 3,209 2,318 4,725 4,000 59,427 10,651 6,146 156,185
AmeriHealth Caritas 81,867 7,396 837 510 1,234 5,653 72,298 14,072 1,330 185,197
Healthy Blue 100,073 22,843 3,244 2,485 5,971 10,403 123,851 21,065 6,848 296,783
Humana Healthy Horizons in Louisiana 110,708 4,773 1,134 1,281 1,552 3,911 3,516 8,122 1,819 136,816
LA Healthcare Connections 155,143 24,092 5,977 4,184 6,319 16,475 191,253 35,792 15,628 454,863
UnitedHealthcare Community 137,184 26,969 4,336 2,720 4,956 11,807 175,716 29,099 6,079 398,866
Total 636,806 99,951 18,737 13,498 24,757 52,249 626,061 118,801 37,850 1,628,710

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Reinstatement DE File Auto Enrollments Newborn Phone Mobile Web IVR
Channel
Member Count

Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
Aetna 351 1,581 32 61 328 104 1,622 42 4,121
AmeriHealth Caritas 379 995 7 16 318 14 2,303 9 4,041
Healthy Blue 583 2,728 39 75 690 65 3,294 71 7,545
Humana Healthy Horizons in Louisiana 4,485 683 15 39 401 22 1,367 28 7,040
LA Healthcare Connections 336 3,153 38 61 948 65 6,068 31 10,700
UnitedHealthcare Community 323 3,340 41 40 754 72 4,912 40 9,522
Total 6,457 12,480 172 292 3,439 342 19,566 221 42,969

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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