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Auto Enroliments DE File Reinstatement Newborn Mail/Fax Mobile Web Phone IVR
Channel
Member Count

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 584,730 104,399 1,778 14,569 12,246 41,960 5,221 68,296 9,853 843,052
MCNA 592,201 40,723 6,416 15,120 11,481 36,521 14,881 66,183 11,166 794,692
Total 1,176,931 145,122 8,194 29,689 23,727 78,481 20,102 134,479 21,019 1,637,744

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Reinstatement DE File Auto Enroliments Newborn Mobile Web Phone IVR Mail/Fax
Channel
Member Count

Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 4,276 6,821 7 1 92 1,867 12 10,201 38 23,315
MCNA 4,340 3,007 8 0 77 1,471 41 9,799 64 18,807
Total 8,616 9,828 15 1 169 3,338 53 20,000 102 42,122

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also
excluded.

Note: Percentages are rounded to the nearest whole number.
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