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Channel
Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 46,773 16,120 3,040 2,123 4,425 4,219 54,384 13,703 5,691 150,478
AmeriHealth Caritas 74,161 9,021 798 476 1,165 5,646 66,454 18,001 1,233 176,955
Healthy Blue 89,120 26,954 3,077 2,313 5,611 10,708 113,090 27,042 6,379 284,294
Humana Healthy Horizons in Louisiana 106,209 5,970 1,093 1,210 1,473 4,411 3,232 10,792 1,702 136,092
LA Healthcare Connections 140,790 29,085 5,636 3,907 5,896 16,873 176,314 46,371 14,431 439,303
UnitedHealthcare Community 123,507 32,060 4,151 2,533 4,647 12,019 160,421 38,075 5,593 383,006
Total 580,560 119,210 17,795 12,562 23,217 53,876 573,895 153,984 35,029 1,570,128

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Reinstatement DE File Auto Enroliments Newborn Phone Mobile Web IVR Mail/Fax
Channel
Member Count

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 503 1,743 28 53 349 124 1,875 54 4,729
AmeriHealth Caritas 486 1,176 12 19 379 19 2,402 4 4,497
Healthy Blue 821 3,042 30 59 704 52 3,823 51 8,582
Humana Healthy Horizons in Louisiana 4,191 862 20 41 458 32 1,665 17 7,286
LA Healthcare Connections 556 3,572 40 1 55 1,044 68 6,159 31 11,526
UnitedHealthcare Community 517 3,626 47 41 775 83 5,428 40 10,557
Total 7,074 14,021 177 1 268 3,709 378 21,352 197 47,177

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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