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Auto Enroliments Reinstatement DE File Newborn Mail/Fax Mobile Web Phone IVR
Channel
Member Count

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 538,424 110,720 1,642 13,502 11,320 41,078 4,807 85,420 8,937 815,850
MCNA 544,673 44,060 6,029 13,968 10,670 35,207 13,965 83,325 10,234 762,131
Total 1,083,097 154,780 7,671 27,470 21,990 76,285 18,772 168,745 19,171 1,577,981

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Reinstatement DE File Auto Enroliments Newborn Mobile Web Phone IVR Mail/Fax
Channel
Member Count

Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 4,581 7,622 5 0 78 1,954 16 10,745 34 25,035
MCNA 4,618 3,452 15 3 73 1,567 24 10,680 58 20,490
Total 9,199 11,074 20 & 151 3,521 40 21,425 92 45,525

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also
excluded.

Note: Percentages are rounded to the nearest whole number.
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