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Auto Enrollments Phone Reinstatement Early Choice Newborn Web Mobile IVR Mail/Fax
Channel
Member Count
Plan Auto Enroliments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 41,744 23,287 2,565 1,720 3,716 5,449 43,041 19,761 4,714 145,997
AmeriHealth Caritas 63,094 13,550 678 399 996 6,283 53,863 24,949 1,017 164,829
Healthy Blue 70,173 38,470 2,642 1,884 4,802 12,075 89,334 38,886 5,307 263,573
Humana Healthy Horizons in Louisiana 84,074 9,480 954 994 1,319 5,212 2,618 16,533 1,467 122,651
LA Healthcare Connections 114,957 43,498 4,726 3,188 4,993 18,863 143,150 64,758 11,837 409,970
UnitedHealthcare Community 100,386 46,505 3,546 2,084 3,951 13,805 127,620 54,270 4,562 356,729
Total 474,428 174,790 15,111 10,269 19,777 61,687 459,626 219,157 28,904 1,463,749

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 1,231 2,135 58 1 68 454 167 1,647 81 5,842
AmeriHealth Caritas 1,123 1,149 5 16 408 10 1,648 5 4,364
Healthy Blue 961 3,270 36 86 813 57 2,995 64 8,282
Humana Healthy Horizons in Louisiana 1,114 979 27 30 385 36 1,487 23 4,081
LA Healthcare Connections 761 3,773 39 70 1,029 42 4,141 29 9,884
UnitedHealthcare Community 890 4,038 33 49 854 114 3,752 35 9,765
Total 6,080 15,344 198 1 319 3,943 426 15,670 237 42,218

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enroliment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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