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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: October 2024
Effective Month: November 2024

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 447,347 128,457 1,300 11,085 9,081 42,872 3,956 117,812 6,996 768,906
MCNA 451,566 53,871 5,120 11,645 8,859 35,622 11,995 113,489 8,332 700,499
Total 898,913 182,328 6,420 22,730 17,940 78,494 15,951 231,301 15,328 1,469,405
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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: October 2024
Effective Month: November 2024

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.
Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 4,406 8,696 10 1 95 2,244 18 8,345 42 23,857
MCNA 4,309 3,891 12 0 89 1,614 21 7,405 45 17,386
Total 8,715 12,587 22 1 184 3,858 39 15,750 87 41,243
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