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Auto Enrollments Phone Reinstatement Early Choice Newborn Web Mobile IVR Mail/Fax
Channel
Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 41,713 22,162 2,562 1,758 3,740 5,209 43,796 18,899 4,742 144,581
AmeriHealth Caritas 63,605 12,979 685 403 998 6,163 54,746 24,277 1,029 164,885
Healthy Blue 71,116 36,868 2,671 1,923 4,833 11,756 90,916 37,418 5,372 262,873
Humana Healthy Horizons in Louisiana 86,324 8,894 949 1,009 1,325 5,174 2,642 15,756 1,486 123,559
LA Healthcare Connections 116,302 41,514 4,782 3,228 5,020 18,583 145,383 62,689 11,986 409,487
UnitedHealthcare Community 101,432 44,395 3,587 2,116 3,993 13,496 129,728 52,459 4,631 355,837
Total 480,492 166,812 15,236 10,437 19,909 60,381 467,211 211,498 29,246 1,461,222

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Early Choice Reinstatement Auto Enrollments Newborn Phone Mobile Web IVR
Channel
Member Count

Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
Aetna 1,153 1,837 29 50 395 103 1,106 51 4,724
AmeriHealth Caritas 1,029 1,042 7 16 386 12 1,100 8 3,600
Healthy Blue 1,013 2,894 26 80 659 43 2,036 61 6,812
Humana Healthy Horizons in Louisiana 1,041 724 15 41 339 32 921 23 3,136
LA Healthcare Connections 799 3,111 28 49 990 43 3,067 18 8,105
UnitedHealthcare Community 897 3,330 30 42 770 47 2,613 35 7,764
Total 5,932 12,938 135 278 3,539 280 10,843 196 34,141

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enroliment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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