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Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 452,435 124,931 1,307 11,237 9,221 42,196 3,997 113,846 7,107 766,277
MCNA 456,863 52,032 5,170 11,795 8,956 35,232 12,125 110,075 8,431 700,679
Total 909,298 176,963 6,477 23,032 18,177 77,428 16,122 223,921 15,538 1,466,956

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Reporting Month: September 2024
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12 5,715 30 18,915
18 5,170 32 13,683
30 10,885 62 32,598

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also
excluded.

Note: Percentages are rounded to the nearest whole number.
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