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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: February 2025
Effective Month: March 2025

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source

10%

30%

50%

%
 to

 T
ot

al

58%

17% 14%
6% 2% 1% 1% 1% 0%

Auto Enrollments Reinstatement Early Choice Newborn Mail/Fax Mobile Web Phone IVR

Channel

Enrollments by Plan

10%

30%

50%

%
 to

 T
…

53% 47%

DentaQuest MCNA

Plan

 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 427,540 142,324 1,441 11,624 9,348 45,278 3,946 125,307 7,314 774,122
MCNA 431,952 60,361 5,112 11,929 9,401 36,888 12,037 119,422 8,794 695,896
Total 859,492 202,685 6,553 23,553 18,749 82,166 15,983 244,729 16,108 1,470,018
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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: February 2025
Effective Month: March 2025

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.
Note: Percentages are rounded to the nearest whole number.

Report No. 322A Page 2 of 2 Run Date: 03/05/2025

Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 4,525 8,549 7 1 84 1,899 12 6,889 51 22,017
MCNA 4,567 3,921 13 0 121 1,369 11 6,384 54 16,440
Total 9,092 12,470 20 1 205 3,268 23 13,273 105 38,457
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