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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: January 2025
Effective Month: February 2025

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 434,122 139,300 1,472 11,828 9,480 44,611 3,998 122,160 7,437 774,408
MCNA 438,628 58,821 5,206 12,125 9,502 36,543 12,212 116,712 8,923 698,672
Total 872,750 198,121 6,678 23,953 18,982 81,154 16,210 238,872 16,360 1,473,080
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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: January 2025
Effective Month: February 2025

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.
Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
DentaQuest 4,142 7,278 7 148 2,116 14 6,319 92 20,116
MCNA 4,097 3,071 14 122 1,507 19 5,494 79 14,403
Total 8,239 10,349 21 270 3,623 33 11,813 171 34,519
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