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Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 40,022 29,188 4,239 2,535 5,410 7,634 41,646 23,511 6,424 160,609
AmeriHealth Caritas 55,833 16,704 704 455 1,024 7,034 44,456 27,013 989 154,212
Healthy Blue 60,789 47,242 2,974 2,274 5,071 13,883 74,843 43,530 5,290 255,896
Humana Healthy Horizons in Louisiana 68,904 12,357 1,525 1,596 2,679 5,379 3,572 19,083 2,199 117,294
LA Healthcare Connections 95,630 52,314 4,362 2,865 4,669 19,552 114,906 68,956 9,943 373,197
UnitedHealthcare Community 86,255 56,980 3,735 2,332 4,209 15,689 106,658 60,350 4,545 340,753
Total 407,433 214,785 17,539 12,057 23,062 69,171 386,081 242,443 29,390 1,401,961

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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1,582 42 4,886

1,258 12 3,369

2,377 34 6,674

1,038 42 3,376

3,204 14 7,469

3,052 25 7,775

12,511 169 33,549

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the

reporting month are not included. J/K linkages are excluded. Open enroliment transactions are also excluded.
Note: Percentages are rounded to the nearest whole number.
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