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Healthy Louisiana

Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: January 2026

Effective Month: February 2026

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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  Member Count

Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total

DentaQuest 329,339 144,216 1,177 8,999 7,272 49,960 3,089 161,442 5,649 711,143

MCNA 332,469 63,197 4,241 9,428 7,555 39,343 10,086 147,392 7,082 620,793

Total 661,808 207,413 5,418 18,427 14,827 89,303 13,175 308,834 12,731 1,331,936
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Healthy Louisiana

Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: January 2026

Effective Month: February 2026

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 

disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 

excluded.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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  Member Count

Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total

DentaQuest 2,470 7,136 9 66 1,993 5 6,345 54 18,078

MCNA 2,490 2,940 8 55 1,352 12 5,050 73 11,980

Total 4,960 10,076 17 121 3,345 17 11,395 127 30,058

  Member Count

Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
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