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Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.

Report No. 322A

Page 1 of 2

IVR

Member Count
Total

657,396
566,790
1,224,186

Run Date: 06/03/2026

1/2



322A - Enrollment by Dental Plan and Source - Total... 322A Report - Page 2 - Overview

Healthy Louisiana
Health Enroliment by Dental Plan and Source - Total Active Members and New Members i
Loulsiae Reporting Month: May 2026 MAXIMUS
Effective Month: June 2026

Enrollments by Plan

. 59%
5 50% 41%
2 30%
iy 10%
DentaQuest MCNA
Plan
Enroliments by Source
_ 43%
S 40%
3] 33%
[
2 25%
2 15%
w 10% 7%
[ 2% 1% 0% 0% 0%
Reinstatement Early Choice Auto Enrollments Newborn Web Mobile Phone IVR Mail/Fax
Channel

Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 3,117 9,654 44 1 122 1,761 33 9,737 319 24,788
MCNA 3,009 4,119 38 0 202 1,083 89 8,438 388 17,366
Total 6,126 13,773 82 1 324 2,844 122 18,175 707 42,154

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will
be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also
excluded.

Note: Percentages are rounded to the nearest whole number.
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