PHARMACY FACTS

Program Updates from Louisiana Medicaid

May 25, 2021

Fee for Service (FFS) Point of Sale (POS) Downtime
This is to alert all Louisiana Medicaid pharmacies that the FFS POS mainframe system will have downtime today,

May 25, 2021, starting at 6 p.m. for approximately one hour. Claims should be submitted when the FFS POS
system is back online.
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Questions? Feel free to contact us!

Melwyn Wendt — Melwyn.Wendt@la.gov Sue Fontenot — Sue.Fontenot@la.gov
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