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= Ambulatory Care Emergency Department Visits/1000 MM

= All ED visits (both emergent and non-emergent) that do not result in
a hospital admission.




= Patients often utilize the ED for ambulatory services because:
— They have limited access to timely primary care services.
— The ED provides convenient after-hours and weekend care.
— The ED offers patients immediate reassurance about their medical conditions.
— They are referred by outpatient providers.
— Hospitals have financial and legal obligations to treat ED patients.

= ED Utilization is costly

— An estimated 13% to 27% of ED visits in the United States could be managed in
physician offices, clinics, and urgent care centers, saving $4.4 billion annually
(Weinick et al, 2010)

= ED visits for conditions that are preventable or treatable with appropriate

Primary care lower health system efficiency and raise costs.
Enard & Ganelin, 2013)




« About 10-15% of all ED visits are for non-urgent or

primary care treatable issues

« Medicaid beneficiaries are more likely to use the ED

insurance

Parcant

017

50 Private health mE Medicaid’

18—44

Age in years

M Uninsured

45654

m Medicare and

Medicaid

Medicare,
na Meadicaid

"Includes Children's Health Insurance Program coverage

MOTES: Error bars indicals 25% confidence intarvals. Privale, Medicaid, and uninsured catsgories are mutually axclusive. Persons with both private and

Madicaid covarage are categorzed as having private covarage. Accaess data table for Figura 2 at:
tables. pdi#2.

htkp:d west i cde. govwnehsidata/databrialz/db3 B
SOURCE: COCINCHS, National Health Irerview Survey.




100 -

Percent

20 =

All Frivate

Medicaid

Uninsured

Mot night ar
weakend

Might or
weskend

Parceant

|l
3:?':':' B Private
Doctor's office niot open -EIEI 5 Medicaid
73.8 Linimsured
§ 54.9
Mo other place 1o go 517
66.9
Ermergancy rocm is 6.8
closest provider 9.2
36T
| EXS
Mosl care al | +
EMENJEnCY room 5.4
156
L 1 1 1 1 1 1 1 1 |
L] 10 20 30 40 50 B0 70 a0 D 100

SOURCE: CDCINCHS. National Health Interview Surwey, 2012,

* Eatimaia has a ralathe standand emor(RSE) g reater than 30% and aes than or scusl to 50% and is coneidensd unralisble Estimsle should be used with

castion. Data not =hown have an RSE greater than 50%.

MOTE: "Reasing other then senouanaas ol the madicsl problam” is 8 summary Baged on pocitive neaponsas 1o any of the relsted detzled masons incuaded In this

figare. Responcdants could select more than ones eason.
SOURCE: COCMCHS. Matloral Hesali Inbarvisw Surey, 2012




Mean total ED bill Mean total PC office bill

Otitis media S410 S157
Acute pharyngitis 5562 S152
Urinary tract infection S776 5189

Mehrotra, et al. (2009). Annals of Internal Medicine. 151(5): 321-328.




= The Committee’s functions are advisory and shall include:

— Monitoring ongoing metrics and ensuring findings are reported on a regularly
scheduled basis (quarterly or annually)

= For the measure designated for the ED Quality Subcommittee they received
measures

— Ensuring key quality initiatives are identified to align with regulatory and
business requirements;

— Overseeing quality improvement projects and ensuring coordination and
integration of the quality improvement activities




« AMB ED Visits (7/1/2016-6/30/2017) broken down by age, region, urban/rural,
race, and divided into Total Medicaid, Expansion, and Non-Expansion.

 ED Visits by CPT Code (7/1/2016-6/30/2017) broken down by Top 10 Diagnosis
Codes and divided into Total Medicaid, Expansion, and Non-Expansion.

« AMB ED Visits (7/1/2016-6/30/2017) broken down by Region and Healthy
Louisiana Plans divided into Total Medicaid, Expansion, and Non-Expansion.

« ED Visits by Providers (7/1/2016-6/30/2017) - Top 10 by Region demonstrating
location, member months, visits, and rate per 1,000 MM

« Performance on the measure by each plan




7/1/2016 - 6/30/2017 AMB-ED Visits

Total Medicaid

Expansion

Non Expansion

Age Member Months Wisits Fate per 1,000 MM fge Member Months ‘isits Bate per 1,000 MM Age Member Months ‘isits Rate per 1,000 MM

<1 554,542 53,930 115.43 <1 - - <1 554,342 53,930 115.43
=9 4,475,991 255,575 5706 19 - - 129 4,475,991 235,575 57.06
10--13 4,173,515 203,053 45.55 10--13 186,574 17,323 592.85 10--13 3,932,344 185,736 46.52
20--d44 4,554,133 537,913 7. 54 20--44 2879618 300,304 104.43 20--44 1,704,581 237,014 133.05
45 --64 2.063,373 230,345 11131 45 —-64 1.345.503 125.914 96.54 45 --64 T20.570 100.4354 133.52
E5--T4 15,623 979 G266 B5 --Td 153 10 E5.36 5 --T4 15470 3969 G264
TS --54 4. 561 213 45.05 7o --5d - - 75 --54 4. 561 =13 45.05
85+ 2133 TE 54,538 85+ - - 85+ 2133 & 54.538
Tatal 15,889,040 | 1,292 204 8133 Toatal d.414 548 443,151 101.51 Total 11,474,132 544,053 7356
Fegion” Member Months Wisits Fate per 1,000 MM Region” [Member Months ‘isits Bate per 1,000 MM Fegion” Member Months ‘isits Rate per 1,000 MM
Feg1-Mew Orleans 3.313.022 244 675 73.85 Beg 1-Mew Orleans 1,106,386 53,025 S0.42 Feg1-Mew Orleans 2,206,036 125,650 TO.56
Feg 2 - Baton Bouge 2.018,257 131,484 E5.15 Beg 2 - Baton Fouge 521,929 43,940 5d.13 Feg 2 - Baton Bouge 1,496,328 87.544 55.51
Feg 3 - Thibodaus 1,323,653 130,333 35.47 Reg 3 - Thibodaus 394,554 43,158 121.62 Feg 3 - Thibodaus 374,505 87,773 a0.04
Begd - Lafayette 2122023 134,395 3161 Regd - Latauette S67.604 57,328 1862 Begd - Lafayette 1554 425 127,067 8175
Feg 5 - Lake Charles 330,174 87807 G88.68 Reg 5 - Lake Charles 256,305 32547 126.69 Feg 5 - Lake Charles T33.263 55,260 7536
Beg b - Alexandria 1,065,874 34 113 88.05 Reg b - Alerandria 266,403 30,925 116.08 Beg b - Alexandria 202,465 53,134 T8.75
Feg 7 - Shrevepoart 1,555,457 159,605 5d4.51 Feg 7 - Shreweport 432,436 52,730 107.20 Feg 7 - Shrevepart 1,396,051 106,515 76.51
Feg 8 - Monroe 1,423,102 101,356 T1.64 Feg & - Manroe 333,241 36,636 3191 Feqg & - Manroe 1,023,861 E5,260 63.74
Feg 9 - Mandeuills 1,702,064 145,335 8542 Reg 9 - Mandeuille 441,530 51,147 115.84 Feg 9 - Mandeuills 1,260,554 94,248 T4.77
Urban!Bural® Member Months Wisits Rate per 1,000 MM UrbaniBural” Member Months ‘isits Rate per 1,000 MM Urban/Bural” Member Months ‘isits Rate per 1,000 MM
Urban 1,717,307 543,073 80.43 Urban 3,292,303 323,426 100.05 Urban 5,425,004 B15.653 T2 84
Bural 4,135,361 347,230 83.92 Rural 1.115.531 15,130 105.53 Bural 3,022,770 229,160 T
Bace Member Months Wisits Fate per 1,000 MM Face Member Months Wisits Bate per 1,000 MM Bace Member Months \isits Bate per 1,000 MM

"white 5,940,562 455,113 T8.80 ‘white 1.737.865 172,815 99.44 "white d. 202637 235,504 7027
Elack { &frican American T.977.133 701,543 57.94 Elack { African American 2,113,306 235,874 111.61 Elack { &frican American 5,863,833 455,675 7344
Indian | Alaska Native 87,733 7832 §3.93 Indian { Blaska Native 24,363 2067 0536 Indian | Alaska Native 53,330 5,325 Gd.00
Azian 135,556 5281 26.96 Aszian 53,5376 1636 23.55 Azian 126.510 3645 2881
Haw ziian ! Pacific |slandd 258,833 1,945 ET.44 Haw aiian { Pacific Islandd 4,124 2d4d 5917 Haw aiian ! Pacific |slandd 24,715 1,701 E3.82
Hispanic S 46T 30,662 SE.52 Hizpanic 101,352 5,346 6313 Hispanic 440,515 23.716 53.64
Other 187,261 13,752 73.33 Other 45,043 5076 105.64 Other 135,212 5,656 5215
Urkrown ! Missing 929,133 53,024 ET.83 Unkrcw n il Missing 315,524 22,995 7281 Unkricwn ! Missing 513,309 40,023 E5.27




7/1/2016 - 6/30/2017 ED Visits By CPT Code-Top 10 Diagnosis Codes

Total Medicaid Expansion Mon Expansion

CPT Code  jagnosis Cog Description ¥isits CPT Code  jagnosis Cod Description Yisits CPT Code jagnosis Cog Description Yisits
JOE Acute upper resp infections of multiple and unsp sites 18434 54 Darsalgia 4427 JOE Acute upper resp infections of multiple and unsp sites 16137
M54 Diorsalgia 4510 Kog Other disarders of testh and supporting structures R ] HEE Suppurative and unzpecified atitis media BAT2
Jo2 Bicuke pharyngitis 3,850 26 Qither joint dizorder, not elzewhere classitied 205 Jo Bicuke pharyngitis 504G
HEE Suppurative and unzpecified atitiz media e Koz Dlental caries 263 S0 Open wound of head 5,935
99731.99282 K08 Other disarders of teeth and supporting structures G155 99781.99282 Loz Cutaneous abscess, furuncle and carbuncle 2518 9926199282 S0 Superficial injury of head 720
501 Open wound of head [0 Joz Acute pharyngitis 2305 PG4 Diarsalgia o083
25 Other joint dizorder, not elzewhere olassified EaTE JOE Acute upper rezp infections of multiple and unsp sites 2297 B iral inkection of unzpecified site 4425
Lo Cutaneous abscess, furuncle and carbuncle E.246 174 Oith and unzp soft tizsue disarders, not elzewhere classified 2278 204 Encounter for examination and observation for ather reason 4,222
500 Superficial injury of head EIT4 ik Fersons encountering health zervices in other circumstancs 1515 R Fash and other nonspecific skin eruption 3908
s ] Oth and unzp soft tizsue disorders, nat elzewhers classitied kel Kiod Dizeazes of pulp and periapical tiszues 184 [t} Abdominal and pelvic pain 3,763
r JOE Bicube upper resp inkections of multiple and unsp sites E2.189 T4 Dorzalgia 2143 JOE Bicube upper resp inkections of multiple and unsp sites AR
M54 Dorsalgia 45,553 126 Qither jaint dizorder, nat elzewhers classitied 12,161 Jo2 Acuke pharyngitis 3289
Jo2 Acuke pharyngitis 42,224 JOg Acute upper rezp infections of multiple and unsp sites 10,300 HER Suppurative and unzpecified atitiz media 26,272
M2 Other joint dizorder, not elzewhere classified 30,00 Joz Acute pharyngitis 33382 PG4 Diarsalgia 24,120
93083 HEE Suppurative and unzpecified atitiz media 28113 93083 Loz Cutaneous abseess, furuncle and carbuncle #4503 93033 Al T\auzea and vomiting 19,499
1l Abdominal and pelvic pain 23872 Kog Other disarders of teeth and supporting structures 2,074 M2 Oither joint dizorder, not elzewhere classified 17,930
Fill Tauzea and vomiting 23047 ] Oith and unsp soft tizsue dizorders, not elsewhers clazsitied 7887 Fiil Abdominal and pelvic pain 16130
Lo Cutaneous abscess, furuncle and carbuncle 1,644 [t} Abdominal and pelvic pain T4 B4 iral inkection of unzpecified site 16,357
M7 Oth and unzp soft tizsue disorders, not elzewhere ¢lassitied 21,186 FE1 Headache B3 s ] Oith and unzp soft tizsue disorders, not elzewhere classitied 13,193
JRTEE] Other disarders of urinary system 18,368 ek Qither disarders of urinary system B2 S0 Superficial injury of head 13,195
1l Abdominal and pelvic pain 100,775 R0 Abdominal and pelvic pain 40,889 [t} Abdominal and pelvic pain 59,888
i Fain in throat and chest 74913 Ri7 Fainin throat and chest Fara0 i Fainin throat and chest 46,123
M54 Diorsalgia 36046 T4 Dorzalgia 18515 [l Feyer of ather and unknown arigin 20,935
Al Tauzea and vomiting 20647 FE1 Headache 10,585 Ji5 Asthma 20412
93284-99235 M3 Other disarders of urinary system 270TE 93294-99235 Ril Mausea and vomiting 5854 99284-93235 Al Tauzea and vomiting 15,753
Ji5 Asthma 26,347 i) Other disarders of urinary system 3553 MG Dorsalgia 14,531
il Headache 25,058 26 Qither joint dizorder, not elzewhere classitied 2,103 iR Oither disarders of urinary system 19,217
Fih0 Fever of ather and unknown arigin 22,943 Fdh Symptoms and signs involving emaotional state 7306 Fifl Headache 15,473
Fidh Symptoms and signs invalving emotional state 20,707 174 Oith and unzp soft tizsue disarders, not elzewhere classified ] JOE Acube upper resp inkections of multiple and unsp sites 15,433
JOg Aicube upper resp inkections of multiple and unsp sites 20,057 J45 Asthma 5835 O&7 Sickle-cell disorders 14,738
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Talal He r
Fl Winila v Hember Haalka Falepre 1, Pl
AETHABETTER HEQLTH OF L [TRIT] AETHA BETTER: HEALTH OF LOUISIAN 545,304 52,258 AETHA BETTER HEALTH OF LOUISIAH TR [TRT]
AHERIGROUF Lo UISIAHA THE 242,557 AHERIGROUF LOUISIaHA THE 734,735 75,202 AHERIGROUF LOUISIRHA IHE 137,278 714K
AHEEIHEALTH CAEITAS LaUISIaHA ANE, 404 AHEEIHEALTH CAEITASLOUISIAHA £35,53% E3,BE? AHEERIHEALTH CARITARSLOUISIAHA 4,590,045 423 444 741
LOUISIAHA HEALTHCARE COHHECTID 5, 29K, 730 413,300 LOUISIAHA HEALTHCREE COHHECTID 423,692 LOUISIAHA HEALTHCARE COHHECTID 4,112,104 [T TH.ER
UHITEC HEALTHCAEE ©F LaUISIAHA 4,548,334 AEZ,N37 UHITEC HEALTHCARE ©F LaUISIAHA 4,234,334 A2E,554 UHITEC HEALTHCHEE «F LoUISIAHA 3,347,548 236,343 .24
Talal 45,562,505 | 1,260,EE2 Talal 4,991,600 4 [ Talal 11,230,905 [TTNTH 71.74
Flas ] HembrrHaalks Flan | Hrmbrr Haalka Falrpre 1, Flas | « Ha - Falr pre 1,
AETHABETTER HEALTH OF LOUISIANY Zom, 122 AETHA BETTER: HEALTH OF LOUWISIANY 174,443 13,444 AETHA BETTER HEALTH OF LoUISIAHY 100,673 1462
AHERIGREOUE Lo UISIAHA THE AHERIGREOUF Lo UISaHa IHE 133,447 16, 00E AHERIGEOUF LOUISaHa IHE ama,z37 23,011
Frqd-Hew AHERIHEALTH CARITAS LOUISIAHA AHERIHEALTH CARITAS LOUISIAHA 165,372 12,731 Fornd - Hew Grl AHERIHEALTH CARITAS LOUISIAHA 231,725 [TRTH
LeUlSIAHA HEALTHCARE COHHECTIS LoUISIAHA HEALTHCARE COHHECTIS ZEm,E2y 24,504 LoUSIAHA HEALTHCARE COHHECTIS 7H3,337 LEM
UHITED HEALTHCARE OF LOUISIAHA 163,976 UHITED HEALTHCARE OF LOLISIAHA 232, TR UHITED HEALTHCARE GF LOLISIAHA
T 1 3,2EM,E33 T 1,038,833 L 117 T
AETHABETTER HEALTH OF LOUISIANY 113,111 AETHA BETTER: HEALTH OF LOUISIANY 5475 AETHA BETTER HEALTH OF LoUISIAHY
AHERIGROUF Lo UISIAHA THE 223,905 AHERIGROUF Lo UISRHA THE 72,741 [T AHERIGROUF LoUISRHA THE 151,244 ETRAT
Firn - Balon Faeqr [RHERIHERLTH CARITAS LEUISIAHA 137,193 Fira?.Balos Fenge |AHEEIHEALTH CARITAS LOUISIAHA 75,500 6,150 Firn2.BalesFiaeqe |AHEEIHEALTH CARITAS LOUISIAHA 261,405 15,141
LOUISIAHA HEALTHCARE COHHECTID SN, 5Ed LOUISIAHA HEALTHCAEE COHHECTID 117,600 1,058 LOUISIAHA HEALTHCARE COHHECTID 130,076 23,264
UHITED HEALTHCAEE GF LaUISIaHA bl N LF UHITED HEALTHCAREE OF LaUISiaHA Arr, 221 45,5E3 UHITED HEALTHCAEE GF LaUISIaHA ENE K41 a2 244
Talal 1,173,335 123,325 Talal 503,145 TR Talal 1,464,250 [T
AETHAGETTER HEALTH ©F LoUISIAH fE,SE4 as AETHABETTER HEALTH oF LoUISIAH L]} 4,596 AETHABETTER HEALTH F LaUISIAH a3c,48E a,4c1
AHERIGROUF Lo UISIAHA THE 217,101 22,070 AHERIGROUF LOUISIaHA THE 59,275 7,250 AHERIGROUF LOUISIRHA IHE 150,026 14,020
Frgl-Thi AHERIHEALTHCAEITRSL2UISIAHA 1G4, 21 Frgd-Thikadann AHERIHEALTHCAEITRSLOUISIAHA ar, 538 5,E00 AHERIHEALTHCARITRSLOUISIAHA i47,021 11,674
LOUISIAHA HEALTHCARE COHHECT LOUISIAHA HEALTHCREE COHHECTID 1,477 LOUISIAHA HEALTHCARE COHHECTID 273,051 73,302
UHITED HEALTHCARE OF LOUISIAHA UHITED HEALTHCARE OF LOLISIAHA 123,502 15,264 UHITED HEALTHCARE GF LOLISIAHA [TTRET] [T
Talal 1,907, 307 Talal 140,655 TR Tl [N
AETHABETTER HEALTH OF LOUISIANY 12K, 243 131,976 AETHA BETTER: HEALTH OF LOUISIANY 65,017 7 EEN AETHA BETTER HEALTH OF LoUISIAHY [TRT 5,7
AHEEISEOUR LaUISIAHA THC 335,338 32,094 AHEEISEOURF LaUISIaHA IHS 14,740 40,723 AHEERISEGUF LaUISIaHA IHS 244,490 24,944
Lafanel AHERIHEALTH CARITAS LOUISIAHA 260,697 24,006 AHERIHEALTH CARITAS LOUISIAHA 5,072 NEA7 AHERIHEALTH CARITAS LOUISIAHA 132,765 16,101
LeUlSIAHA HEALTHCARE COHHECTIS T3E, T30 ER,S5T LoUISIAHA HEALTHCARE COHHECTIS 463,745 LoUSIAHA HEALTHCARE COHHECTIS SHE, 405 A7, 540
UHITED HEALTHCARE OF LOUISIAHA [TTRIT] 52,956 UHITED HEALTHCARE OF LOLISIAHA 157,262 UHITED HEALTHCARE GF LOLISIAHA [T
Talal FNTERE] 131,123 Talal ala r 424,968
AETHABETTER HEALTH OF LOUISIANY 43,073 4,041 AETHA BETTER: HEALTH OF LOUISIANY 22,547 AETHA BETTER HEALTH OF LoUISIAHY 2,11E
AHERIGROUF Lo UISIAHA THE 125,133 12,068 AHERIGROUF Lo UISRHA THE 33,530 AHERIGROUF LoUISRHA THE T
[— AHERIHEALTH CARITAS LOUISIARA 11,474 3,544 Forn 5+ Lakr Ch AHERIHEALTH CARITAS LOUISIANA Firm%-Lakr Charles |MHEEIHEALTH CARITASLOUISIAHA 5,415
LOUISIAHA HEALTHCARE COHHECTID 564,747 43,960 LOUISIAHA HEALTHCREE COHHECTID LOUISIAHA HEALTHCARE COHHECTID [T}
UHITEC HEALTHCARE ©F LaUISIAHA 443 UHITEC HEALTHCAREE ©F LoUISIAHA UHITEC HEALTHCAEE «FLOUISIAHA a,4c80

Tulal 434 Talal Talal
RETHABETTER HEALTH OF LoUISIAH 57l AETHA BETTER HEALTH OF Lo UISIAH AETHA BETTER HEALTH ©F Lo UISIAH
AHEEIGESUFR LaUISIaHA IHC 1 15,EE3 AHEEIGEOSUF LaUISiaHA IHS AHEERIGEOUF LaUISIaHAIHS
Rrqk-Alrandeis AHEEIHEALTH CAEITAS LoUISIAHA 104,331 45,403 Rrak-Alraandeis AHEEIHEALTH CARITRS LoUISIAHA Frgb-Alrasndris AHEERIHEALTH CARITRS LOUISIAHA
LoUISIAHAHEALTHCARE COHHECTIO Lbd | 33,645 LOUISIAHAHEALTHCARE COHHECTIO LOUISIAHA HEALTHCARE COHHECTIO ams, 448
UHITED HEALTHCAEE OF LaUISIAHA 213,571 1,336 UHITED HEALTHCAEE OF LaUISIAHA UHITED HEALTHCAEE OF LOUISIAHA i74,41
Talal 1,042, 327 32,263 Talal T F 2m4,0c8
HETHABRETTER HEALTH @F LOUISIAHY A2E, 274 44,744 AETHARETTERHEALTH oF LOUISIAHY AETHARETTER HEALTH @F Lo UISIAHY E5,0ES
AHERISEOUR LoUISiAHA THE 277,953 25,355 AHERISEOURF LoUISlaHA IHS AHERISEOURF LOoUISIAHA IHS 433,354
AHEEIHEALTH CAEITAS LoUISIAHA 114,403 20,642 AHEEIHEALTH CARITRS LoUISIAHA AHEERIHEALTH CARITRS LOUISIAHA 254,562
[ AHAHEALTHCARE COHHECTIO 543,515 LOUISIAHA HEALTHCAEE COHHECTIO 117,554 dz,202 LOUISIAHA HEALTHCARE COHHECTIO 431,364
UHITED HEALTHCAEE OF LaUISIAHA SEN,EEE UHITED HEALTHCAEE OF LaUISIAHA 443,444 45,401 UHITED HEALTHCAEE OF LOUISIAHA 440,325 34,442
Tulal 1,058,620 Talal 405,056 sz,22d Talall 1,367,564 r A04, 046
ARETHABETTER HEALTH OF Lo UISIAH s Eda AETHABETTER HEALTH OF LOUISIAH 13,402 1,582 AETHABETTER HEALTH OF LaUISIAH 13,464 2,632
AHEEIGESUFR LaUISIaHA IHC 234,360 AHEEIGEOSUF LaUISiaHA IHS |19 1 [ L AHEERIGEOUF LaUISIaHAIHS AES, 442 40,601
Frall-Hamrar [PAHEEIHEALTH CARITASLOLISIAHA 48K, 548 Fral-Hesrer AHEREIHEALTH CAEITAS LOUISIaHG 54,575 FRTT] Frnl-Hesrar AHERIHEGLTH CARITAS LOUISIAHG 134,943 3,424
LoUISIAHAHEALTHCARE COHHEC T ShN, LoUISIAHAHEALTHCARE COHHECTIO 113,854 LoUISIAHA HEALTHCARE COHHECTIO am4,3580 22,425
UHITEDC HEALTHECAKE oF LoUISIAHA UHITED HEALTHECARE F LoUISiaHA 118,535 UHITED HEALTHCARE oF LOUISIAHA Zm3,553
Tulal 1,334,726 Talal 113,563 36,231 Talal 4,004,457 E3,0E1
HETHABRETTER HEALTH @F LOUISIAHY 414,220 AETHARETTERHEALTH oF LOUISIAHY S2,E7E 5,506 AETHARETTER HEALTH @F Lo UISIAHY 53,152 11
AHEEIGESUFR LaUISIaHA IHC 205,113 AHEEIGEOSUF LaUISiaHA IHS 1,364 AHEERIGEOUF LaUISIaHAIHS ZHE, 034 4K, E41
Frqd:Hamd AHEEIHEALTH CAEITAS LoUISIAHA 214, 0EE Rend-H AHEEIHEALTH CARITRS LoUISIAHA 345 Frnd-Hand AHEERIHEALTH CARITRS LOUISIAHA 154,304 141,111
LoUISIAHAHEALTHCAREE COHHECTIO bl F P SE,435 LoUISIAHAHEALTHCAEE COHHECTIO 132,301 45,0331 LOUISIAHA HERLTHCAREE COHHECTIO SP5,E2d 40,336
UHITED HEALTHCAEE OF LaUISIAHA 155,524 34,435 UHITED HEALTHCAEE OF LaUISIAHA 100,634 12,901 UHITED HEALTHCAEE OF LOUISIAHA 24K, 0130 13, 04E
T 1,670,053 143,408 T 434,704 4353 T 4,233,070 32,75€
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TEIT3 [ TULARNE UNIYEREIT Y HOZP & CLY 1415 TULANE AVE MEW ORLEANE| LA TOH22E00 343,022 31,7482 LKA 74179| DERUIHGY HEMORIAL HOSFITAL | 190 W FOURTH ST DERUIMGY LA TOEIT000) aan 174 1,728 1.74)
70438| OCHENER MEDICAL CTR-KENNE] 180 W ESFLANADE AVE KENNER: L4 TOUES2467 3,315,022 32,393 3.96 72443 ALLEN FARIZHHOSFITAL 10z HETHST KINDEF: L 05433513 i 174 4,494 1.54
T3215| WEST JEFFERSON MEDIAL CT] 101 MEDICAL CENTER ELYD |MARFERD | LA [IE 515,022 F] a2 7055T] LAKE CHARLES MEMHOSP-DFP [ 1701 DAK PARK BLYD LEKE CHERLESLLE _ Tubo00 i, 174 ] b3
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2017
(MY 2016)
Quality Compass 2017 2017 2016 2017 2016 2017 2016 2017 2016 017 2016
Identifier Measures Mational - All LOBs| Statewide Aetna Aetna  |Healthy Blue | Health Blue | AmeriHealth | AmeriHealth LHC LHC United United
(Excluding PPOs): |  Average | (MY 2016) | (MY 2015) | (MY 2016) | (MY 2015) | (MY 2016) | (MY 2015) | (MY 2016) | (MY 2015) | (MY 2016) | (MY 2015)
50th Percentile
Benchmark
Incentive Measures
#05 |Ambulatory Care Emergency Department
[AMB- |Visits/1000 MM ** 62.70 73.88 9145 90.22 JBA5 JBA9 8168 7838 6762 67.39 7249 67 67
ED)




« Patient-Centered Information
 Age, Region, Urban/Rural, Ethnicity
« Total Medicaid, Expansion, and Non-Expansion Medicaid
» Top diagnosis separated by coding

« Hospital-Centered Information

« ED “Hot Spots” by location (region & hospital)
 Claims Driven billing information and no clinical data

« MCO Performance by plan and per region

e Overall
« More questions and need for deeper dive into understanding the data




= ED Utilization is a multi-faceted issue
beyond this subcommittee and current
data provided.

= To make an impact:

— Better understanding of the data
(Work with outside entities on data needs).

— Collaboration needed with other committees
(Internal Medicine, Pediatrics, Behavioral
Health, Dental, LTSS)

— Collaboration with MCOs
— Patient-Centered

Impact ED Utilization




= ED Utilization is impacted by:
— Access to primary care
— Access to urgent care
— Case Management Utilization
— MCO programs and interventions

= Need to evaluate the measure from:
— Pre-ED Visit (outside committee control)
— During ED Visit (under their control)
— Post ED Visit (outside committee control)




Diagnosis
Medications

Primary Care Provider - Whether assigned, accurate, and last visit?

Case Manager - Whether assigned, accurate, last visit, current plan?
Prior ED-Visits - When? Where? Diagnosis?
Recent Hospitalizations - When? Where? Diagnoses?




= Primary Care Access
= PCPs with extended hours
« Patient-Centered Medical Homes (PCMH)

= Urgent care centers, Retalil clinics

= Telemedicine, Physician Telephone consults
= Case management

= Community Health Workers

= Patient Education Efforts

= Nurse line calls

= Patient Financial Incentives

= ADT notifications

= Secure Messaging

= ED diversion programs

= Unified care plans

= Direct outreach and automated calls

(clinical and non-clinical)




( Following care plan
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:Care coordination :h_
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I: Last minute decision fo access :I--\_in {
[ Chronic disease ) ————
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\ Following care plan

\ Access to medications

“ Access fo specialty care ||

\

H Care coordination |-,

\ Access to primary care

—
o

' High utilizers | !

" Chronic conditions /| '
‘ I |

A
L | |
|

: Knowledge of how to access when needed

\ Not engaged in care

| Not engaged in care |

Last minute decision to access |

| Chronic disease

S

\ Frequent/high utilizers |

\ Non-emergent

\ Urban vs rural |




{ Information for patient follow up ‘

{ Information for MCO for follow up \

.—( Post emergency department visit } *{ Information needed for correct follow up

{ Availability and access to medications and follow up treatment

: Care plan for patient ‘

{ Referral to correct providers \




<1

1-9
10- 19
20 - 44
45 - 64
65-74
/5 - 84

85+

Total

115.43
57.06
48.58
117.34
111.31
62.66
45.05
54.38
31.33

115.43
57.05
46.52
139.05
139.32
62.64
45.05
54.38
73.56




Deeper Dive into the Data
(Racial Disparities with Medicaid Expansion)

White 78.80 99.44 70.27 +29.17
Black/Afr-Am 87.94 111.61 79.41 +32.20
Indian/Alaska Nat 89.93 105.36 84.00 +21.36

Hispanic 56.52 68.13 53.84 +14.29
Other 73.33 105.64 62.18 +43.46
Unknown/Missing 67.83 72.81 65.27 +7.54




Deeper Dive into the Data
(Urban/Rural with Medicaid Expansion)

Urban 380.49 100.06 /2.84 +27.22
Rural 83.92 105.89 75.81 +30.08




Total Medicaid

Description Visits

09281-99282 99283 99284-99285 Total
Acute upper resp infections of multiple and unsp sites 18,434 62,189 20,097 100,720
Dorsalgia 9,210 45,353 36,046 91,109
Acute pharyngitis 8,000 42,223 51,073
Other joint disorder, not elsewhere classified 6,376 30,091 36,467
Suppurative and unspecified otitis media 7,333 28,113 35,446
Cutaneous abscess, furuncle and carbuncle b,246 21,644 27,890
Oth and unsp soft tissue disorders, not elsewhere classified 5,958 21,186 27,144
Other disorders of teeth and supporting structures B, 735 B, 735
Abdominal and pelvic pain 23,872 100,775 124,647




1 - New Orleans 73.85 30.42 70.56 +9.86
2- Baton Rouge 65.15 34.19 58.51 +25.68
3- Thibodaux 98.47 121.62 90.04 +31.58
4 - Lafayette 91.61 118.62 81.75 +36.87
5 - Lake Charles 38.68 126.69 75.36 +51.33
6 - Alexandria 88.05 116.08 78.75 +37.33
/ — Shreveport 34.51 107.20 76.51 +30.69
8 - Monroe 71.64 91.91 63.74 +28.17

9 - Mandeville 85.42 115.84 7477 +41.07



Rapides Regional Alexandria 46.96
Our Lady of our Lake Baton Rouge 38.85
Willis Knighton Shreveport 32.98
Lake Charles Memorial Lake Charles 31.64
North Oaks Medical Hammond 23.92
Lafayette General Lafayette 21.51
Lake Area Medical Center Lake Charles 21.41




= Visits by provider-geocode by patient address
— Identify gaps in primary care access
— Identify high utilizers by geocode
— Identify overuse by cohorts (not engaged in care, non-emergent, etc)

= Data of overuse by FFS versus MCO

= Compare professional billing versus facility billing




2017
(MY 2018)
Quality Compass 2017 2017 2017 2017 2017 2017 Proposed
Identifier Measures Mational - All LOBs| Statewide Aetna Healthy Blue | AmeriHealth LHC United Subcommittee
(Excluding PPOs): Average (MY 20186) (MY 20186) (MY 2016) (MY 20186) (MY 20186) Assignment
50th Percentile
Benchmark
#05S Ambulatory Care Emergency Department Emergency
(AMB-ED) |ViSits/1000 MM == 62.70 73.88 91.45 78.65 81.68 67.62 72.49 edicine
{Aﬁi} Adolescent Well Care Visit 50.12% 54.70% 42.82% 47.24% 52.33% 52.64% 63.88% pediatric
13 WE"-ChIId Visits m_the !:I_FS‘I: 15 Months of Life 1 62.06% 56.06% 53.94% 58.49% 59.71% 52.29% 57.55% Pediatric
(W15} Six or more well-child visits
#la WE"'_Ch"d Visits in_the Third, Fourth, Fifth 72.45% 65.68% 53.94% 63.49% 652.76% 66.13% 68.19% Pediatric
(W3d) and Sixth Years of Life
Monitored Measures
| HEDIS
Child and Adolescents” Access to Primary Care
Practitioners
#31 12-24 Months 95.70% 96.17% 92.45% 95.63% 96.04% 96.67% 96.84% Pediatric
(CAP) 25 Months-6 Years 87.87% 87.64% 75.26% 85.15% 86.92% 87.97% 89.61%
7-11 Years 90.77% 89.29% 76.22% 86.12% 87.88% 89.29% 91.83%
12-19 Years 89.52% 88.47% 75.28% 85.10% 87.09% 88.35% 91.58%
#33 Adults” Access to Preven'_twe,f,ﬂ.mbulatuw 82.24% 84.45% 79.86% 83.35% 84.38% 84.40% 26.48% Adult Medicine
(ALP) Health Services

** & lower rate is desirable




Well-Child Visits in the First 15 Months of Life - Six
or more well-child visits

— Well-Child Visits in the Third, Fourth, Fifth, and
Sixth Years of Life

— Child and Adolescents’ Access to Primary Care
Practitioners

— Adolescent Well Care Visit

— Adults’ Access to Preventive/Ambulatory Health
Services

T

Ambulatory ED Visits

~————



How Many Emergency Department

Visits are Really Avoidable?

How much of a problem are avoidable emergency department
visits for health systems looking to reduce unnecessary utilization?




Health Insurance and Emergency
Department Use — A Complex
Relationship
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Collaborating together, we can make a real difference in
people’s lives.

F1 LOUISIANA
L RTMENT OF HEALTH

L
>0




	Slide Number 1
	ED Quality Subcommittee Designated Measure
	Non-Emergent/Ambulatory ED Utilization
	ED Utilization
	Access Issues
	How Costly?
	Quality Subcommittee Bylaws
	Initial Data Provided to Committee
	AMB-ED Visits Population Level Data
	AMB-ED Visits by CPT and Top Diagnosis Data
	AMB-ED Visits by Region and Plan
	AMB-ED Top 10 Utilizers by Region
	AMB-ED Performance by Plan
	Initial Data Evaluation
	ED Quality Subcommittee Initial Conclusion
	ED Quality Subcommittee Discussion
	ED Quality Subcommittee Recommendation for    �“Point of Care” Patient Information to Impact Measure
	Pre and Post ED Factors Contribute to Measure
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Deeper Dive into the Data �(Age Disparities and Medicaid Expansion Changes)
	Deeper Dive into the Data �(Racial Disparities with Medicaid Expansion)
	Deeper Dive into the Data �(Urban/Rural with Medicaid Expansion)
	Deeper Dive into the Data �(Top Diagnosis Codes)
	Deeper Dive into the Data �(Regional Disparities with Medicaid Expansion)
	Deeper Dive into the Data �(Top 7 ED Utilizers)
	Potential Deeper Dives into Data
	Deeper Dive into Quality Measures Relationship
	Balancing and Understanding Measures
	Slide Number 31
	Slide Number 32
	Slide Number 33

