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Introduction
. All phones are muted except for panelists
Only agenda topics will be discussed
Chat is disabled but Q&A allowed for topics being discussed

Email any Q&A not related to agenda topics to OCDD-HCBS@la.gov
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Agenda

* National Core Indicators Adult In-Person Survey — Pam Sund /
Jessica Justman

* Overview of OCDD’s Technology Supports with Remote Features —
Phase | Waiver Services — Dr. Amy Greer

* Safety Topics — Teresa Frank
* |ncontinence Products Rate Increase — Kim Kennedy

 General Reminders — Kim Kennedy
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National Core Indicators Adult In-Person Survey

State of Workforce Survey — Memo issued on 2/17/2025 by Julie
Foster-Hagan and posted in LaSRS
Waiver providers complete DSP information for participants 18 and older.

Financial Incentive through VBP for Providers who complete survey by June
30, 2025

Contact Ebenezer Ogunyinka at 225-342-0095 or via email at
Ebenezer.Ogunyinka@LA.GOV if you need the survey link

OCDD has partnered with Qlarant to implement NCI survey process
Qlarant will reach out to providers to assist with setting up interviews
Providers respond quickly to any outreach from Qlarant and assist as needed
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Technology Supports w/ Remote Features — Dr. Amy Greer

Overview of OCDD’s Technology Supports with Remote
Features — Phase 1 Waiver Services
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Safety Topics — Teresa Frank

Fire Safety Reminders
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Incontinence Products Rate Increase

. Rate increase is pending

. Memo will be issued with details on
implementation
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General Reminders

. Cost Report Non-Compliance penalties issued on 3/18/25
Remittance Advice (RA) — Contact Lindsey.Nizzo@LA.GOV if
you have questions

. Keep your Freedom of Choice Information Up to Date
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Conclusion

Final Comments

Send agenda topics or questions to OCDD-HCBS@1la.gov

Put “Provider Meeting Agenda” in the subject of email

Mark your calendars! Next meeting scheduled for:

Wednesday, May 28, 2025 at 1:00 PM
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