PERSON-FIRST/IDENTITY-FIRST LANGUAGE TIP SHEET 
HCBS SETTINGS RULE
[bookmark: _GoBack]A disability is simply a medical diagnosis, it doesn’t define who the person is.  Our words and the meanings we attach to those words create attitudes, drive social policies and laws, influence our feelings and our decisions, affect people's daily lives, and promote pity, negative attitudes and segregation.  
With the best intentions, we describe the ‘challenges’ of a person with a disability in an effort to get more services and support. We need to reframe how we communicate the needs of a person.  Words, their meanings, and how we use words, MATTER A LOT!   We need to remember that people have feelings and we need to watch our language.
Person-First Language respectfully puts the person before the disability.  

	SAY THIS
	DON’T SAY THIS

	Person/individual

*Beneficiary is the current term used by Medicaid.
*Recipient/Participant were past terms used by Medicaid.
	Client/Student/ Patient/ Consumer

	Person who is diagnosed with …
	Suffers from…
Afflicted with. 
Victim of…

	State where or what activity the person is choosing to go do/the individual should be participating 	
	Outing/Field Trip

	Person who does not speak or person who uses a device to communicate
	Nonverbal/Mute/Dumb

	He needs supports to…..
	Special Needs

	He communicates by using signs/eyes/device/phone app etc.
	Nonverbal

	He is a person with a disability

	Handicapped or disabled person

	Person with an Intellectual disability or state the diagnosis
	MR, retarded, mentally defective

	Person with Down’s Syndrome
	Down’s, mongoloid

	He is a person with a physical disability or name diagnosis
	quad or cripple

	He is a person who has a learning disability or name the
diagnosis
	Learning disabled/slow/special

	Person who uses a wheelchair for mobility

	Confined to a wheelchair/He’s in a chair/wheelchair bound

	He’s a student who receives Special Education services 
Or he receives  support that he needs in his classes
	 ‘SPED’ kid

	He’s a person without a disability or he’s a person who doesn’t require support.
	Normal/healthy person

	He requires the use of incontinence supplies
	Wears diapers

	He has a mental health diagnosis (name) or 
He needs _______ to support him on the job.
	He has a lot of behaviors/mentally- ill/ Emotionally disturbed/ crazy/demented

	He needs_______ to support him on the job.
	Brain damaged

	State the person has a disability and name the diagnosis.
*It’s just as natural to have a disability as much as it is to not have one.

	There’s something ‘wrong’ with him. He’s stricken with…

	Simply state what is needed to support the person.  
	He’s got lots of ‘problems’

	He’s a person with a congenital disability

	He was born with a birth defect

	He’s a person of short stature or he’s a little person
	He’s a dwarf/midget	

	We have accessible bathrooms/parking

	Handicapped bathroom/parking

	He’s a person who is unable to speak and uses a communication
 device
	He’s a mute/dumb

	Autistic Person OR Person with autism
(based on preferences)

	Disabled/ afflicted with autism

	Blind person, visually impaired				
(based on preferences)

	Disabled/suffers from blindness

	Deaf person, hearing-impaired	
(based on preferences)
	
	Mute/dumb/disabled/suffers a hearing loss
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