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REVISED SCHEDULE OF EVENTS & CHANGES TO RFP 
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Bureau of Health Services Financing 

Dental Benefit Management Program  
 
 

C. Revised Schedule of Events    
DHH reserves the right to deviate from this Schedule of Events 
 

Schedule of Events   
Public Notice of RFP 1/08/2014 
Deadline for Receipt of Written Questions 11:59 p.m. CST on 

1/22/2014 
2/7/2014 

02/14/2014 
Response to Written Questions 
Questions received on or before 2/07/2014, will be 
responded to in writing on:  

2/01/2014 
2/12/14 

Response to Written Questions 
Questions received after 2/07/2014 will be 
responded to in writing on: 

02/18/2014 

Deadline for Receipt of Written Proposals 4:00 p.m. CST 
3/07/2014 

Proposal Evaluation Begins 3/08/2014 
Contract Award Announced 3/21/2014 
Contract Negotiations Begin 3/21/2014 
Contract Begins 5/01/2014 
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Change 

# 
Page Section 

# Original  Revised  

1 68 III B.3.11.j. 
 
 
xiii. Oral and Written Interpretation Services 
 
• The DBPM must make real-time oral interpretation 
services available free of charge to each potential member and 
member. This applies to all non-English languages not just those 
that Louisiana specifically requires (Spanish and Vietnamese). The 
member is not to be charged for interpretation services. The DBPM 
must notify its members that oral interpretation is available for any 
language and written information is available in Spanish and 
Vietnamese and how to access those services. On materials where 
this information is provided, the notation should be written in 
Spanish and Vietnamese. 

B.3.11.j. 
 
xiiii. Revised Oral and Written Interpretation Services 
 
• The DBPM must make real-time oral interpretation services 
available free of charge to each potential member and member. This 
applies to all non-English languages not just those that Louisiana 
specifically requires (Spanish and Vietnamese). The member is not to 
be charged for interpretation services. The DBPM must notify its 
members that oral interpretation is available for any language and 
written information is available in the prevalent non-English language 
in the DBPM’s particular service area Spanish and Vietnamese and 
how to access those services. On materials where this information is 
provided, the notation should be written in the prevalent non-English 
language in the DBPM’s particular service area both Spanish and 
Vietnamese. 

2 34 III B. 3.10.b. 
 

iii. Distance to Specialty Dental Services  
 
Travel distance shall not exceed sixty (60) 
miles from the member’s place of residence for 
at least 7five  percent of members and shall not 
exceed ninety (90) miles from the member’s 
place of residence for all members. 
 

B. 3.10.b. 
 

iii. Distance to Specialty Dental Services  
 
Travel distance shall not exceed sixty (60) miles 
from the member’s place of residence for at 
least 7five  seventy -five percent (75%) of 
members and shall not exceed ninety (90) miles 
from the member’s place of residence for all 
members. 
 

3 36 III B.3.10.e. ii 
 
a) Access to Specialty Providers 
i. The DBPM shall assure the availability of 
access to specialty providers for all Group A members. 
The DBPM shall assure access standards and 
guidelines to specialty providers are met as specified 
in this Section in regard to timeliness and service area. 

B.3.10.e. ii 
 
a) Access to Specialty Providers 
i. The DBPM shall assure the availability of access 
to specialty providers for all Group A members. The 
DBPM shall assure access standards and guidelines to 
specialty providers are met as specified in this Section 
in regard to timeliness and service area. 
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ii. The DBPM shall establish and maintain a 
provider network of dentist specialists that is 
adequate and reasonable in number, in specialty type, 
and in geographic distribution to meet the dental 
needs of its members (adults and children) without 
excessive travel requirements. This means that, at a 
minimum: 
• The DBPM has signed a contract with providers 
of the specialty types  listed below who accept new 
members and are available on at least a referral basis; 
and 
• The DBPM is in compliance with access and 
availability requirements. 
 
 
 
 
 

 
ii. The DBPM shall establish and maintain a 
provider network of dentist specialists that is adequate 
and reasonable in number, in specialty type, and in 
geographic distribution to meet the dental needs of its 
members under the age of 21 (adults and children) 
without excessive travel requirements. This means 
that, at a minimum: 
• The DBPM has signed a contract with providers 
of the specialty types  listed below who accept new 
members and are available on at least a referral basis; 
and 
• The DBPM is in compliance with access and 
availability requirements. 
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Appendix G – Health Plan Subcontract Requirements Revised  
 
An electronic copy of Addendum - Appendix G – Health Plan Subcontractor Requirements has been revised and will be posted at the 
following web address: 
http://new.dhh.louisiana.gov/index.cfm/page/1663/n/383.   

Original  Revised  

 
Provide that Primary Care Dentist’s (PCD) subcontract 
specify the maximum number of linkages the DBP may 
link to the PCD.  The subcontract shall also stipulate that 
by signing the subcontract the PCD confirms that the 
PCD’s total number of Medicaid members for the DBP 
Program will not exceed 2,500 lives. 

 
Provide that Primary Care Dentist’s (PCD) subcontract 
specify the maximum number of linkages the DBP may 
link to the PCD.  The subcontract shall also stipulate that 
by signing the subcontract the PCD confirms that the 
PCD’s total number of Medicaid members for the DBP 
Program will not exceed 2,500 3,000 lives. 
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