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MCO Amendment 9 
Attachment G9 – Changes to Attachment G, Table of Monetary Penalties 

Item Change From Change To Justification 

1  [new monetary penalty] Failed Deliverable or 
Deficiency 

Penalty 

Services 

Medical 
Transportation 
Services 

Two thousand five hundred dollars ($2,500) per Calendar 
Day for each incident of failure to provide, or provide 
timely, a Non-Emergency Medical Transportation (NEMT) 
or Non-Emergency Ambulance Transportation (NEAT) 
service that is reported to LDH by an Enrollee, provider, or 
other third party. Effective 7/1/2024.  

 

This penalty is to address transportation 

no-shows and untimeliness.   

 

 

 

 

 

 

 

 

 


