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Medicaid Clinical Model
 Special Population:  AJ vs LDH Liaison Process

Notes:

AJ vs LDH is a class-action lawsuit involving class members under the age of 21 who are certified in the Children’s Choice Waiver, the New Opportunities Waiver, 
the Supports Waiver, or the Residential Waiver and are receiving EHH (Extended Home Health) or IN (intermittent nursing) services. 

State reports associated with these members are the 045 Monthly Home Health Services Report and 047 Monthly Crisis Response Team Home Health Report. 
Although the 045 is monthly and is located at https://ldh.la.gov/page/1700.  See leadership for the 047 Report’s storage location.

Louisiana Crisis Response Team (CRT) Contact Information
Louisiana CRT sends referrals to LAMCDAJvLDH@humana.com; 

Louisiana CRT contact info
Email: crisisresponseteam@la.gov
Telephone: 1-866-729- 0017

CRT referral criteria: 

       * Member receiving less than 90% of their prior approved EHH or medically necessary IN services for at least two consecutive weeks; or
       * Member is unable to locate a home health provider in their LDH Region or has been denied enrollment by all home health providers in their LDH Region; or
       * Member is facing a serious risk of institutionalization due to lack of EHH or IN services

Population: Any member 0-20 years old with an approved waiver; State Support Coordinators are also monitoring if member receives services; 100% referrals for Waivers 
Autogenerated Pathways to CM:  Waivers (in addition to  AJ v. LDH)
Manual Pathways to CM:  
• LDH CRT communicates referrals via Humana shared mailbox: LAMCDAJvLDH@humana.com
• UM identifies by auth code & refers to CM
• PCM identifies & refers to AJ v LDH Liaison to resolve service issues
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