Initial Outreach

Post Discharge Outreach

Program Engagement

Follow-Up Outreach

Mailings

Provider Communications

Value Added Benefits (VABs)

Disaster Support

Population: Any member 0-20 years old with an approved waiver; State Support Coordinators are also monitoring if member receives services; 100% referrals for Waivers
Autogenerated Pathways to CM: Waivers (in addition to AJ v. LDH)
Manual Pathways to CM:

e  LDH CRT communicates referrals via Humana shared mailbox: LAMCDAJVLDH@humana.com
e UM identifies by auth code & refers to CM

e  PCM identifies & refers to AJ v LDH Liaison to resolve service issues

Humana - AJ vs LDH CM Liaison

Members identified as AJ vs. LDH special population

Referral received from LDH Crisis Response Team (CRT)

Review 045 report
& Schedule
Activity:

AJ Population -
Referral for
Program Outreach

Complete Activity:
Crisis Response
Team (CRT)
Referral Inbound

Should be reflection of
referral details received

Conduct weekly
outreach to
member &

provider to ensure
authorized hours
are provided

No, member agrees to services & services have not been restored

Is member on
the 045
report?

No

Manually add
member to 047

Complete Activity
Outcome:
AJ Population -
Referral for
Program Outreach

Outreach to
member &
determine if new
provider is needed

report

Advise leader
member not
included on the
045 report

Notes:

AJ vs LDH is a class-action lawsuit involving class members under the age of 21 who are certified in the Children’s Choice Waiver, the New Opportunities Waiver,

the Supports Waiver, or the Residential Waiver and are receiving EHH (Extended Home Health) or IN (intermittent nursing) services.

State reports associated with these members are the 045 Monthly Home Health Services Report and 047 Monthly Crisis Response Team Home Health Report.

Although the 045 is monthly and is located at https://Idh.la.gov/page/1700. See leadership for the 047 Report’s storage location.

Louisiana Crisis Response Team (CRT) Contact Information
Louisiana CRT sends referrals to LAMCDAJVLDH@humana.com;

Louisiana CRT contact info
Email: crisisresponseteam@la.gov
Telephone: 1-866-729- 0017

CRT referral criteria:

* Member receiving less than 90% of their prior approved EHH or medically necessary IN services for at least two consecutive weeks; or

* Member is unable to locate a home health provider in their LDH Region or has been denied enrollment by all home health providers in their LDH Region; or

* Member is facing a serious risk of institutionalization due to lack of EHH or IN services

Have services
been restored &
member now
receiving more
than 90% of
authorized

hours?

Is a new
provider
necessary to
provide services
within 10 days

of receipt of
referral?

No

Continue to
outreach assigned
provider to ensure
services continue
without disruption

Yes

Medicaid Clinical Model
Special Population: AJ vs LDH Liaison Process

Humana | Healthy Horizons..in Louisiana

No, member refuses services

»
Ll

Continue weekly review of 045 report to ensure
no lapse in services. Document results in 047 report
& as an Activity Outcome in GC. Refer member for
ongoing support for Care Management.

/ Document results in 047 report &
as an Activity Outcome in GC. Refer member for

If change in provider or

new auth needed,

provider must re-submit

Contact new
provider to assist
in arranging in-
home nursing
services within 10
days of receipt of
referral from CRT

On the 047 report,
document reason
for reduction of
hours & all actions
taken to arrange
services

A

Complete Activity:
Crisis Response

——p»| Team (CRT) Follow

p
Communication

-

Utilizing template,
email CRT within
2 business days

Respond as quickly as

possible or as indicated by

CRT to any emailed

communication Responses

include:

* Plan of action to resolve
obstruction of services

* Confirmation of any

outreach to interested
party has been completed

Have services
been restored
& member now
receiving more
than 90% of
authorized
hours?

No

l

Conduct weekly
outreach to member
& provider to
ensure authorized
hours are provided
until member is
receiving more than
90% for 2
consecutive weeks

Yes

\ ongoing support for Care Management.

Continue weekly review of 045 report to ensure
no lapse in services. Document results in 047 report
& as an Activity Outcome in GC. Refer member for
ongoing support for Care Management.

A

CM continues
outreach to
member weekly
& advises liaison
of any lapse in
services
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