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Humana | Healthy Horizons..in Louisiana

Louisiana Medicaid Clinical Model
Special Population: Coordinated Systems of Care (CSoC) Care Management Process

© Pathways to CM: Member Service referral activity to a work queue, 834 file routes to a work queue via BRE, or current member referred to CSOC work queue or Primary Care Manager
Population: Louisiana Medicaid members aged 5 - 20 years old with non-inpatient Behavioral Health needs
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CSOC Eligibility Requirements
https://www.magellanoflouisiana.com/home/whos-right-for-csoc/

Scripts

Wraparound agency is responsible for CANS first then IBHA (independent
behavioral health assessment - based on f2f assessment, medical records,
CANS, etc.).



https://inspirewellness.sharepoint.com/:w:/r/sites/MedicaidCentralizedServices/Shared%20Documents/Louisiana/CM%20LA%20Tools/MyTool%20CM%20Member%20Outreach%20Prep.docx?d=w01262b7d32204f89ac274fcc8a6dc872&csf=1&web=1&e=edYhSU
https://inspirewellness.sharepoint.com/:w:/r/sites/MedicaidCentralizedServices/Shared%20Documents/Louisiana/CM%20LA%20Tools/MyTool%20CM%20Member%20Outreach%20Prep.docx?d=w01262b7d32204f89ac274fcc8a6dc872&csf=1&web=1&e=edYhSU
https://www.magellanoflouisiana.com/home/whos-right-for-csoc/
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