
Louisiana Medicaid Clinical Model
Special Population:  Coordinated Systems of Care (CSoC) Care Management Process
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Pathways to CM:  Member Service referral activity to a work queue, 834 file routes to a work queue via BRE, or current member referred to CSOC work queue or Primary Care Manager
Population:  Louisiana Medicaid members aged 5 - 20 years old with non-inpatient Behavioral Health needs 
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Member received from 834 file in work queue

CSOC Eligibility Requirements
https://www.magellanoflouisiana.com/home/whos-right-for-csoc/

Scripts
Wraparound agency is responsible for CANS first then IBHA (independent 
behavioral health assessment - based on f2f assessment, medical records, 
CANS, etc.). 

CSOC Eligibility Requirements
https://www.magellanoflouisiana.com/home/whos-right-for-csoc/

Scripts
Wraparound agency is responsible for CANS first then IBHA (independent 
behavioral health assessment - based on f2f assessment, medical records, 
CANS, etc.). 

Member Services warm transfers member to 
Magellan & creates GC activity for CM outreach 

to assigned PCM or BH WQ

Activity created, clinical program assigned per BRE, 
& member assigned to a WQ or 

when applicable, to a previously assigned PCM

CSR will ask 3 CSoC screening questions.
If yes to any of the 3 questions, transfer to Magellan.

Presumptive eligibility 
when wraparound 

services are full, CM will 
manage until wraparound 

services are available

Provide contact 
information and 
support  to  CSoC 
and wraparound 

service 
Coordinators

Attend weekly 
rounds, request 

documentation as 
applicable, and 

upload documents 
to GC

Magellan/
Wraparound agency 

is responsible for 
CANS and IBHA
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to Magellan & any 

wraparound 
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indicated by 
member

Yes

Are 
wraparound 

services 
available?

Yes

Is member 
currently 
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CM?

Yes

No

No

Member 
assignment from 

WQ to PCM

PCM checks CSoC 
discharge report 
daily  & conducts 
member outreach

Complete 
Pediatric 

Comprehensive 
Script

Set up needed services; routine follow up w/Magellan as 
needed; complete activity documenting outcome in GC

Assign activity to 
PCM

Follow Program Engagement Outreach with member

Attend weekly rounds 
to discuss status of 

referrals, discharges & 
high acuity members

Potential documents 
include  care plan, ROI, 
CANs, IBHA, auths, as 

applicable from Magellan 

30 days prior to end date 
(or sooner if applicable), 
alert generates; reassess 
member for adequacy of 

services; request 
discharge packet from 

Magellan; review & 
upload packet in GC

Obtain ROI for 
Magellan & wrap 

around agency 
from member, 

if applicable 

Continue to 
provide CM 
services to 

member until 
wraparound 
services are 

available

https://inspirewellness.sharepoint.com/:w:/r/sites/MedicaidCentralizedServices/Shared%20Documents/Louisiana/CM%20LA%20Tools/MyTool%20CM%20Member%20Outreach%20Prep.docx?d=w01262b7d32204f89ac274fcc8a6dc872&csf=1&web=1&e=edYhSU
https://inspirewellness.sharepoint.com/:w:/r/sites/MedicaidCentralizedServices/Shared%20Documents/Louisiana/CM%20LA%20Tools/MyTool%20CM%20Member%20Outreach%20Prep.docx?d=w01262b7d32204f89ac274fcc8a6dc872&csf=1&web=1&e=edYhSU
https://www.magellanoflouisiana.com/home/whos-right-for-csoc/
https://www.magellanoflouisiana.com/home/whos-right-for-csoc/
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