Humana | Healthy Horizons..in Louisiana

Medicaid Clinical Model
Special Population: DOC Pre-Release Program Process

Managed by: Pre Release CM Liaison

LDH Pre-Release Program Manual is located at Justice-Involved Pre-Release Enrollment Program

Key population: Incarcerated members requiring 2 telephonic visits to identify post release needs. After release, members are care managed for a minimum of 4 months (transitional).

Pathway to CM: Email notification of high-need offender to Humana CM shared mailbox or Business Rules Engine (BRE) auto-enrolls member in a Clinical program “Justice Involved Pre-Release Outreach” and generates a care activity for outreach to work queue based on the following criteria: All Justice Involved Pre-Release members are identified w/address of corrections facility/prison
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Potential next steps:
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