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CONTRACT REFERENCE:  
 
2.3.12.5 Justice-Involved Enrollees  
All justice‐involved Enrollees releasing from incarceration shall be enrolled in accordance with the process 
outlined in the Justice‐Involved Pre‐Release Enrollment Program Manual. 
 
PURPOSE: 
 
This policy describes the plan’s process to ensure all Justice involved enrollees received on the X12-834 file and 
SURS file are processed in coordination with LDH.     
 

POLICY AND PROCEDURE: 

Policy:               

The Medicaid policy is to receive and process the daily X12 834 Enrollment files and SURS files to enroll and 
disenroll Justice involved enrollees. The steps below are taken to perform this process.  
 
Procedure: 
 

1. Humana receives a SURS file and daily 834 Enrollment file from LDH with enrollees who will need to 
be enrolled based on the incarceration status. 
 

2. The SURS file is used to locate an enrollee on the platform (if applicable) and update the Department 
of Corrections address used to send the enrollee an ID Card and Welcome Kit.  

 
3. The 834 Enrollment file is processed simultaneously with possible Justice involved enrollees. 

 
4. During the mapping process of the 834 file, Humana will ensure the enrollee is enrolled with the 

appropriate benefits (either a Justice Involved benefit or regular LA MCD plan) based off of the MAC 
and Cap Code from the 834 file. 

 



 

Proprietary and Confidential           LA MCD Justice Involved Enrollment Process    Page 2 of  3 

5. If the enrollee is indicated as incarcerated, the enrollee will be assigned to a shell benefit up to nine 
months in the future.  

 
6. If the enrollee is not incarcerated, the effective date of the Enrollment will be set using the date 

supplied on the 834 Enrollment file. 
 

 
The Plan ensures all documentation within this document is compliant with the above contractual requirements. 
 
 
ADDITIONAL RESOURCES, IF APPLICABLE 

LA MCD – Justice 
Enrollees – Enrollmen   

VERSION CONTROL: 

 

 

DISCLAIMER:  

  

Version.Review.Approval History 

Department: Purpose of Review Reviewed and 
Approved By: 

Date: Additional Comments: 

Enrollment P&P Creation Lindsay Grawemeyer 9/30/2021  

RC Regulatory 
compliance 

O. Patrick Sutton 12.21.2021  

Enrollment Process Change SteuNikqua Sparrow 10/12/2022  
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Humana follows all federal and state laws and regulations.  Where more than one state is impacted by an issue, 
to allow for consistency, Humana will follow the most stringent requirement.  

This document is intended as a guideline.  Situations may arise in which professional judgment may necessitate 
actions that differ from the guideline.  Circumstances that justify the variation from the guideline should be 
noted and submitted to the appropriate business area for review and documentation.  This (policy/procedure) is 
subject to change or termination by Humana at any time.  Humana has full and final discretionary authority for 
its interpretation and application.  This (policy/procedure) supersedes all other policies, requirements, 
procedures or information conflicting with it.  If viewing a printed version of this document, please refer to the 
electronic copy maintained by CMU to ensure no modifications have been made.  

  

NON-COMPLIANCE:  

Failing to comply with any part of Humana’s policies, procedures, and guidelines may result in disciplinary 
actions up to and including termination of employment, services or relationship with Humana.  In addition, state 
and/or federal agencies may take action in accordance with applicable laws, rules and regulations.  

Any unlawful act involving Humana systems or information may result in Humana turning over all evidence of 
unlawful activity to appropriate authorities.  Information on handling sanctions related to non-compliance with 
this policy may be found in the Expectations for Performance, and Critical Offenses policies, both of which may 
be found in the Associate Support Center via Humana’s secure intranet of Hi! (Workday & Apps/Associate 
Support Center).  

 

 

 

 

 


