LA Medicaid PCP Auto Assignment Process
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Geo Assignment
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Geo Assignment

Future Enhancements: Geo assignment to include the
following elements when assigning a PCP to a member:

Gender

Language

Access to Public Transportation
Cultural Competency

Quality

Potential Release Dates: Q3/Q4 of 2023
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Note: Humana systems will use the Medicaid Case
Number to attempt to assign like enrollees to the
same Provider




PCP Communication Triggers
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