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Page 1Page 1

Enrollment is 
received on the 

Daily 834 file and 
contains  a PCP or 

blank PCP 
information

The 834 file is sent 
to (Automated 

Enrollment) AE to 
process the 
Enrollment

AE looks at CI to 
determine if the 

enrollee has been 
on a previous PCP 
with Humana from 
the last 6 months 
(first Active, then 

Termed)

Was a PCP 
located?

AE updates the 
Enrollment  with the 
PCP from CI and the 
enrollee moves to 

the platform

Yes

No

Was PCP 
information 

located on the 
file? 

No

AE updates the 
Enrollment with the 

PCP from the 834 
file and the enrollee 

moves to the 
platform

Yes

A to Page 
3

A to Page 
3

Start

HUM file sent to the 
Enrollment Broker 

with listing of 
Providers

Voluntary enrollees 
choose the PCP from 

this list and it is 
uploaded to the 834 

File

API/AE verifies the 
requested PCP to 

ensure open panel 
and age ranges

Does API/AE find 
the appropriate 
PCP ID for the 

requested 
Provider?

A

Yes

No

A

B to Page 
2

B to Page 
2

Internal Editing and Verification 
System

Note: Dual Eligible enrollees will be 
assigned a “Secondary PCP”

Note: Newborn enrollees will be assigned a PCP at Day 14 
from the Enrollment file if the family does not choose one 

for the Newborn
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AE updates the 
enrollee record with 
the PCP based on zip 

code and age and  
the enrollee moves 

to the platform

A to Page 
3

A to Page 
3

B from 
Page 1
B from 
Page 1

Note: Humana systems will use the Medicaid Case 
Number to attempt to assign like enrollees to the 
same Provider

Using the enrollee’s 
latitude and 

longitude and age a 
PCP is determined 

Was a PCP 
located within 

the member’s lat 
and long and 

age? 

AE updates the 
enrollee record with 

the PCP based on 
lat/long and age and  
the enrollee moves 

to the platform

Yes

No

Future Enhancements: Geo assignment to include the 
following elements when assigning a PCP to a member: 

• Gender
• Language 
• Access to Public Transportation
• Cultural Competency 
• Quality

Potential Release Dates:  Q3/Q4 of 2023
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An ID Card is 
triggered with the 

PCP Name and 
Address

End
A from 
Page 1
A from 
Page 1

A from 
Pages 1 & 

2

A from 
Pages 1 & 

2

The Welcome 
Packet will be 

distributed 
simultaneously  
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