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CONTRACT REFERENCE:
2.14.8.13 Except as otherwise indicated in the Marketing and Member Education

Companion Guide, the MCOs may develop their own materials that adhere to

requirements set forth in this Contract or use State developed model Enrollee
notices. State developed model notices must be used for denial notices and
pharmacy lock-in notices.

2.14.12.2 Enrollees of an MCO shall have free access toany pharmacy participating in
the MCOQ’s network (except in cases where the Enrollee is participating in the
pharmacy/prescriber lock-in program). Neither the Contractor nor any
subcontractor is allowed to steer Enrollees to certain Network Providers

including specialty pharmacies. LDH retains the discretionto deny the use of
marketing and member material that it deems to promote undue patient

steering, including, but not limited to, Enrollee web portals and mobile-based
Enrollee applications.

ACRONYMS & DEFINITIONS:

MCO - Managed Care Organization

CPORM — Clinical Programs Overutilization Review and Monitoring
Lock-In — Limiting the member to the use of one retail pharmacy
LDH- Louisiana Department of Health
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PURPOSE:

The purpose of the Humana Healthy Horizons in Louisiana Lock-In Program is to address issues of
patient safety, improper or excessive utilization of medications, and potential abuse when members use
multiple pharmacies and/or prescribers. This document providesan overview ofthe HUMANA process
for restriction of Medicaid members to a particular pharmacy for all medication services.

POLICY AND PROCEDURE:

Policy:

This Humana Healthy Horizons in Louisiana Lock-In Program policy provides guidance and detailed
processes regarding the Lock-In Program. The Lock-In Program ensures that members fill their
prescriptions at one retail pharmacy and/or one specialty (secondary) pharmacy for their safetyand
their best clinical outcome.

Procedure:

Members may be reviewed for the Humana Healthy Horizons in Louisiana Lock-In Program from internal
or externalreferrals as well as data mining of pharmacy and medical claims data to identify recipients
who have an excess of medication fills.

When Humana receives a referral for a member with an allegation of potential prescriptiondrug abuse,
a thorough review is conducted. Members will be reviewed for pharmacyand medical claims data to
identify members who have excess medication or contraindication of prescribed drugs. A detailed
pharmacy claims history report will be prepared for each member.

Review prior to restriction mayinclude phone calls to members and to providers.

There is a minimum selection criterion that must be met in order to restrict a Louisiana Medicaid
member to one particular pharmacy. One of the following criteria must be met:

e Obtained three or more controlled substance prescriptions from three or more pharmacies
written by three or more different prescribers within 180 days.

e Obtained two or more controlled substance prescriptions written by two or more different
prescribers who have utilized two or more pharmacies within 180 days AND have a documented
diagnosis of narcotic poisoning or drug abuse within the last 365 days.
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An individual may be excluded from Humana Healthy Horizons in Louisiana Lock-In Program for the
following reasons:

(a) Has a current diagnosis of cancerand is in active treatment

(b) Resides in a long-term care facility

(c) Is enrolled in both the Medicaid and Medicare programs

(d) Members under the age of 18

(e) Members with the diagnosis of Sickle Cell Disease

Exception: This limitation does not apply to emergency services and care provided to the recipient in a
hospital emergency department.

The following steps are taken once a determination is made that a member would benefit from a
pharmacy lock-in restriction under the Humana Healthy Horizons in Louisiana Lock-In Program.

1. Humanaselects a pharmacy that the member will be restricted to.

Pharmacies will be considered based on the following criteria:
e Current pharmacies used by the member

e Geographiclocation to the member and/or the prescriber
e Accesstopharmacy services

e Review pharmacy for in network status

e Preferred chain pharmacy

e Must choose one location

2. The selected pharmacyis contactedto verify the pharmacies willingness to accept the member
as a lock-in customer, and monitor the members’ prescription fills for safetyand overutilization.

3. Send notification in writing of the restrictionto the member 30 calendar days prior to the
restrictionto include:
e Explanation of the Humana Healthy Horizons in Louisiana Lock-In Program
e Option to selecta pharmacy or use the first one offered in the member letter if Humana
receives no reply from the member
e Notice of appeal rights and Medicaid State Fair Hearing

4. If the memberis receiving medication available only from a specialty (secondary) pharmacy two
pharmacies will be identified by Humana for assignment.

5. If the member selects a different pharmacy, the member will be notified in writing of the

outcome. Ifthe member does not respond an auto-assignment letter will be sent to the
member.
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6. Once the pharmacyis selected, and prior to the implementation of the lock-in period,
notification is sentin writing to the pharmacy.

7. Member is placed on restrictionfor 12 months.

8. Once the restriction has been lifted, the member’s prescription history may be reviewed after 6
months from the limitation removal to determine if the member should be reinstated for an
additional 12 months. The same notification process and hearing rights must be provided to the
member.

9. Referrals will be made to case management for review of members’ utilization for possible
outreach.

The member may request to change to another pharmacy under the following circumstances:

a) The assigned pharmacy has relocated or closed

b) The member moved or is unable to travel to the pharmacy

c) The assigned pharmacyis no longer an eligible provider

d) The assigned pharmacy chooses to no longer provide services to the member

In situations where the Humana Healthy Horizons in Louisiana Lock-In Program is notified that the
restricted pharmacy does not have medication to fill a prescription, the Humana Healthy Horizons in
Louisiana Lock-In Program will verify with the restricted pharmacythat they are unable to fill the
medication prior to allowing a one-time fill at another pharmacy. The Humana Healthy Horizons in
Louisiana Lock-In Program will verify with a new pharmacy that they are able to fill the medication and
direct the member to that pharmacy. Claims processing systems will be set to allow the one time
exception prescription fill.

ADDITIONAL RESOURCES:

VERSION CONTROL:
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DISCLAIMER:

Humana follows all federal and state laws and regulations. Where more than one state is
impacted by an issue, to allow for consistency, Humana will follow the most stringent
requirement.

This document is intended as a guideline. Situations may arise in which professional judgment
may necessitate actions that differ from the guideline. Circumstances that justify the variation
from the guideline should be noted and submitted to the appropriate business areafor review
and documentation. This (policy/procedure)is subject to change or termination by Humana at
any time. Humana has full and final discretionary authority for its interpretation and
application. This (policy/procedure) supersedes all other policies, requirements, procedures or
information conflicting with it. If viewing a printed version of this document, please referto the
electronic copy maintained by CMU to ensure no modifications have been made.

NON-COMPLIANCE:

Failing to comply with any part of Humana'’s policies, procedures, and guidelines may result in
disciplinary actions up to and including termination of employment, services or relationship with
Humana. In addition, state and/or federal agencies may take action in accordance with
applicable laws, rules and regulations.

Any unlawful act involving Humana systems or information may result in Humana turning over
all evidence of unlawful activity to appropriate authorities. Information on handling sanctions
related to non-compliance with this policy may be found in the Expectations for Performance,
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and Critical Offenses policies, both of which may be found in the Associate Support Center via
Humana’s secure intranet of Hi! (Workday & Apps/Associate Support Center).
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