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DOCUMENT CONTAINS CONFIDENTIAL PROPRIETARY OR TRADE SECRET INFORMATION 

PURPOSE:  The purpose of this policy is to define Individual Placement and Support (IPS) services for 
adults with serious mental illness (SMI) and the criteria for medical necessity for Humana Healthy 
Horizons in Louisiana. 
 
POLICY: 
IPS for Adults with SMI 
 
IPS is requested and billed: 

• per encounter 

• per member/per month if =/> 6 encounters per month 
 
IPS shall: 

• Help members living with mental health conditions work at regular jobs of their choosing that 
exist in the open labor market and pay the same as others in a similar position, including part -
time and full-time jobs; and 

• Help members explore the world of work at a pace that is right for the member; and 

• Build relationships with employers, based on member’s needs, to learn about the employers’ 
needs in order to identify qualified job candidates; and 

• Perform job searches based on member preferences, strengths, and work experiences, not on a 
pool of jobs that are readily available or the IPS specialist’s judgment ; and 

• Abide by Members/Job seekers indicated preferences for job type, work hours, and types of job 
supports; and 

• Initiate job supports that are individualized based on the needs of the member and what will 
promote a positive work experience; and 

• Offer help with job changes career development and career advancement, including additional 
schooling and training, assistance with education, a more desirable job, or more preferred job 
duties; and  

• Provide a majority of services in the community; and  
• Provide competitive job options that have permanent status rather than temporary or time 

limited status; and  

• Offer to help with another job when one has ended, regardless of the reason that the job ended 
or number of jobs held; and 

• Offer to help the member find a new job based upon lessons learned, if job is a poor match; and 

• Follow the philosophy that all choices and decisions about work, further schooling, technical 
training and support are individualized based on the member’s preferences, strengths, and 
experiences; and  

• Encourage members to be as independent as possible; and  
• Offer support as needed. 

 
CRITERIA: 
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Medicaid Eligibility for IPS 
All the following criteria must be met: 

• Person is a Humana Healthy Horizons in Louisiana member; and 
• Member is at least 21 years of age; and 

 
Medical Necessity for IPS 
IPS is considered medically necessary when ALL the following criteria are met: 

• IPS recommended by LMHP or physician within their scope of practice; and 

• Member has transitioned from a nursing facility or been diverted from a nursing facility through 
the My Choice Louisiana program 
 

Documentation Requirements: Initial and Subsequent Prior Authorization Requests  
Initial and subsequent prior authorization requests for IPS shall be accompanied by the following 
documents completed in their entirety as appropriate:  

• Career Profile/Vocational Assessment (initial/subsequent PA requests as appropriate); and 
o Leads to individualized employment and education planning 
o Usually occurs over 2-3 sessions 

• Vocational Profile Form (subsequent PA requests as appropriate); and 

• Individualized Job Search Plan developed and updated with information from the Vocational 
Assessment and Vocational Profile Form (subsequent PA requests as appropriate); and 

• Confirmation from Humana Healthy Horizons DOJ/PASRR Liaison when member was 
transitioned from a nursing facility or diverted from a nursing facility through the My Choice 
Louisiana program (to be obtained by reviewer internally); and 

• Documentation that IPS provider completed (post assessment encounters): 
o face-to-face contact with member within one (1) week before starting a job; and 
o within three (3) days after starting a job; and  
o weekly for the first month; and  
o documented efforts to meet with members at least monthly for a year or more, on 

average, after working steadily, and desired by members; and 
• Documentation that IPS provider transitioned member to step down job supports from a mental 

health worker following steady employment as appropriate and IPS providers:  
o contacted members within three (3) days of learning about job loss as appropriate; 

and/or 
o provided employer support (e.g., educational information, job accommodations) at 

member request as appropriate. 
 
ADDITIONAL RESOURCES:   
 
Louisiana Department of Health, Behavioral Health Services Provider Manual, Chapter two of the 
Medicaid Services Manual; Accessed October 30, 2022. 
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DISCLAIMER:  
  
Humana follows all federal and state laws and regulations.  Where more than one state is impacted by 
an issue, to allow for consistency, Humana will follow the most stringent requirement.  
  
This document is intended as a guideline.  Situations may arise in which professional judgment may 
necessitate actions that differ from the guideline.  Circumstances that justify the variation from the 
guideline should be noted and submitted to the appropriate business area for review and 
documentation.  This (policy/procedure) is subject to change or termination by Humana at any 
time.  Humana has full and final discretionary authority for its interpretation and application.  This 
(policy/procedure) supersedes all other policies, requirements, procedures or information conflicting 
with it.  If viewing a printed version of this document, please refer to the electronic copy maintained by 
CMU to ensure no modifications have been made.  
  
NON-COMPLIANCE:  
  
Failing to comply with any part of Humana’s policies, procedures, and guidelines may result in 
disciplinary actions up to and including termination of employment, services or relationship with 
Humana.  In addition, state and/or federal agencies may take action in accordance with applicable laws, 
rules and regulations.  
  
Any unlawful act involving Humana systems or information may result in Humana turning over all 

evidence of unlawful activity to appropriate authorities.  Information on handling sanctions related to 

non-compliance with this policy may be found in the Expectations for Performance, and Critical Offenses 

policies, both of which may be found in the Associate Support Center via Humana’s secure intranet of 

Hi! (Workday & Apps/Associate Support Center).  


