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CONTRACT REFERENCE:  
Attachment A: Louisiana Medicaid Model Contract 
2.7.14 Permanent Supportive Housing  
2.7.14.1 The Contractor shall support the Permanent Supportive Housing program, which is a 
partnership between LDH and the Louisiana Housing Authority (LHA) to provide deeply 
affordable, community‐integrated housing paired with tenancy supports that assist high‐risk 
persons with disabilities to be successful tenants and maintain stable housing.  
2.7.14.2 For the PSH Program, the Contractor shall:  
2.7.14.2.1 Assist potentially eligible Enrollees in completing the PSH Program application;  
2.7.14.2.2 Within one (1) Business Day of receipt of a request from designated LDH PSH 
Program staff, provide accurate information about current and past Service Authorizations and 
encounters for an Enrollee, particularly for behavioral health services such as Community 
Psychiatric Support and Treatment (CPST), Psychosocial Rehabilitation (PSR), and Assertive 
Community Treatment (ACT);  
2.7.14.2.3 Ensure Timely Prior Authorization for PSH tenancy and pre‐tenancy supports as 
applicable;  
2.7.14.2.4 Ensure PSH tenancy supports are delivered in a Timely and effective manner in 
accordance with an appropriate POC;  
2.7.14.2.5 Respond Timely to service problems identified by PSH Program management, 
including, but not limited to, those that place an Enrollee’s/tenant’s housing or PSH services at 
risk; and  
2.7.14.2.6 Work with PSH Program management to ensure an optimal network of qualif ied 
service providers trained by the LDH PSH Program staff or designee to provide tenancy 
supports across disability groups and certif ied to deliver services as defined in the PSH Provider 
Certif ication Requirements.  
2.7.14.3 To ensure effective accomplishment of the responsibilities required in this section, the 
Contractor shall:  
2.7.14.3.1 Identify a PSH Program liaison, subject to approval by LDH, to work with LDH PSH 
Program staff to ensure effective performance of contract responsibilities and requirements, 
effective implementation and delivery of PSH services, and to address problems or issues that 
may arise;  
 2.7.14.3.2 Assist with statewide targeted outreach to Enrollees/households who could benefit 
from PSH, including those Enrollees who are least likely to apply. The Contractor shall ensure 
participation of Contractor staff appropriate and sufficient for effective representation on LDH‐
convened PSH outreach committee(s); and  
2.7.14.3.3 Develop for approval by LDH PSH Program staff written policies and procedures 
necessary to implement the PSH‐related requirements of this Contract. Initial versions of PSH 
policies and procedures shall be submitted to LDH prior to Readiness Review. PSH Program 
staff will work with the Contractor to ensure consistent policies and procedures across MCOs. 
 
ACROYNMS & DEFINITIONS: 
Business Day –Monday, Tuesday, Wednesday, Thursday, and Friday, excluding State‐
designated holidays.  
Business Hours – 8:00 a.m. – 5:00 p.m. Central Time on Business Days.  
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Calendar Days – All seven (7) days of the week. Unless otherwise specified, the term “day” in 
the Contract refers to Calendar Days 
Enrollee – Beneficiary who is currently enrolled in an MCO, either by choice or Automatic Assig
nment by the Enrollment Broker 
Louisiana Medicaid Program – As used in this Contract, includes the State’s Medicaid 
program and LaCHIP. 
Louisiana Medicaid State Plan – An agreement between the State and CMS that describes 
how the State’s Medicaid program is administered and sets out groups of individuals to be 
covered, services to be provided, methodologies for providers to be reimbursed, and the 
administrative activities that are underway in the State.  
Managed Care Organization (MCO) – A private entity that contracts with LDH to provide 
covered healthcare services to Enrollees in exchange for a monthly capitated amount per 
Enrollee. The entity is regulated by the Louisiana Department of Insurance with respect to 
licensure and financial solvency, pursuant to La. R.S. 22:1016, but shall, solely with respect to 
its products and services offered pursuant to the Managed Care Program, be regulated by the 
LDH.  
Managed Care Program – A managed care delivery system wherein covered health care 
services are provided through MCOs.  
Mandatory MCO Population – The groups of Beneficiaries who are required to enroll in the 
Managed Care Program for physical health, behavioral health, and/or transportation services.  
MCO Covered Services – Those Medicaid Covered Services that are required to be provided 
by the Contractor to Enrollees as specified in Attachment C, MCO Covered Services, of the 
Contract.  
MCO Manual – A compilation of policies, instructions, and guidelines established by LDH for 
the administration of the Managed Care Program. 
Medically Necessary Services – Those health care services that are in accordance with 
generally accepted, evidence‐based medical standards or that are considered by most 
physicians (or other independent licensed practitioners) within the community of their respective 
professional organizations to be the standard of care. In order to be considered medically 
necessary, services must be: (1) deemed reasonably necessary to diagnose, correct, cure, 
alleviate or prevent the worsening of a condition or conditions that endanger life, cause suffering 
or pain or have resulted or will result in a handicap, physical deformity or malfunction; and (2) 
those for which no equally effective, more conservative and less costly course of treatment is 
available or suitable for the Beneficiary. Any such services must be individualized, specific and 
consistent with symptoms or confirmed diagnosis of the illness or injury under treatment, and 
neither more nor less than what the Beneficiary requires at that specific point in time. Although a 
service may be deemed medically necessary, it doesn’t mean the service will be covered under 
the Louisiana Medicaid Program. Services that are experimental, non‐FDA approved, 
investigational, or cosmetic are specifically excluded from Medicaid coverage and will be 
deemed “not medically necessary.”  
Permanent Supportive Housing (PSH) – Consists of deeply affordable, community‐integrated 
rental housing combined with supportive services that are designed to assist households in 
gaining and maintaining access to safe, good quality housing. In PSH, the service beneficiary is 
the tenant and lessee. Tenancy is not contingent upon continued receipt of services.  
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Permanent Supportive Housing (PSH) Program – A cross‐disability program that provides 
rental subsidies for affordable housing units statewide to low income Enrollees with substantial, 
long‐term disabilities. PSH services are reimbursed under several HCBS programs, and under 
Specialized Behavioral Health Services where it is billed as a component of CPST and PSR. To 
be eligible for PSH, Enrollees must meet PSH Program eligibility criteria and medical necessity 
criteria for services. Overall management of the PSH Program is centralized within LDH and 
final approval for Enrollees to participate in the PSH is made by the LDH PSH Program staff. 
Prior Authorization – The process of determining medical necessity for specific services 
before they are rendered. 
Prospective Review – Utilization review conducted prior to an admission or a course of 
treatment.  
Service Authorization – A utilization management activity that includes pre‐, concurrent, or 
post review of a service by a qualif ied health professional to authorize, partially deny, or deny 
the payment of a service, including a service requested by the Enrollee. Service authorization 
activities must consistently apply review criteria. 
Specialized Behavioral Health Services (SBHS) – Mental health services and substance use 
services that are provided outside of primary care, unless furnished in an integrated care 
setting, and include, but are not limited to, services provided by a psychiatrist, LMHP, and/or 
mental health rehabilitation provider.  
Utilization – The rate patterns of service usage or types of service occurring within a specified 
time. 
Utilization Management (UM) – Refers to the process to evaluate the medical necessity, 
appropriateness, and efficiency of the use of health care services, procedures, and facilities. 
Utilization Management is inclusive of Utilization Review and service authorization.  
Utilization Review (UR) – Evaluation of the clinical necessity, appropriateness, efficacy, or 
efficiency of core health care benefits and services, procedures or settings, and ambulatory 
review, prospective review, concurrent review, second opinions, care management, discharge 
planning, or retrospective review. 
 
PURPOSE: 
This policy applies to the administration of Permanent Supportive Housing (PSH) services for all 
eligible Humana Healthy Horizons in Louisiana (Plan) members. This includes screening, 
admission and utilization management requirements for these services. 
 
POLICY AND PROCEDURE:  
 
Policy:  
The Plan will cover and provide for the availability of PSH services for all eligible members. 
These services will be provided by contracted providers that meet all PSH provider certif ication 
requirements.  
 
Procedure: 
The Plan will make available specialized behavioral health services and mental health service 
and/or substance use/addiction disorder services, specifically defined in the Louisiana Medicaid 
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State Plan and/or applicable waivers. Per these requirements, PSH services will be made 
available to members who meet medical necessity for the service level. The Plan will cover and 
ensure that all eligible members have timely access to PSH services.  
 
Permanent Supportive Housing 
The Plan will provide a comprehensive Program to support members in gaining permanent 
housing. (Model Contract 2.7.14) 
 
The Plan will work jointly with the Louisiana Department of Health (LDH) and Louisiana Housing 
Authority to provide affordable, community integrated housing to include tenancy supports to 
high-risk person with disabilities. (Model Contract 2.7.14.1) 
 
The Plan will employ Housing Specialists across the state who are culturally competent to assist 
with finding, engaging, and coordinating PSH for members, working in alignment with our 
community partners, Care Managers, and Community Based Organizations (CBO). 

Our Housing Program believes that stable and healthy homes promote, better physical and 
mental health. As part of our Plan, Housing Specialists will focus on the physical quality of 
housing, health-promoting conditions in neighborhoods, and access to affordable housing for 
members who meet criteria. For our members and their families trapped in a cycle of crisis and 
housing instability due to extreme poverty, trauma, violence, mental illness, addiction or other 
chronic health conditions, housing can entirely dictate their physical and mental health trajectory. 
For these populations, the Plan’s Housing Program is a necessary precursor of health. Our 
Housing Specialist will utilize evidence-based practices that combine permanent affordable 
housing with comprehensive and flexible support services. Our Housing Specialists are the driving 
force in empowering our members and enabling them to have higher quality of life, by assisting 
our members in obtaining stable housing. 

Housing Specialists will establish and cultivate relationships with members, community 
stakeholders, and providers and work to connect our members to critical community support 
Programs. 

Housing Specialist activities include, but are not limited to:  
• Face-to-face engagement with members and community partners 
• Completing Health Needs Assessment (HNA), if applicable 
• Assist potentially eligible members with completing PSH Program application, eviction 

mediations, and referral to eviction diversion, if applicable (Model Contract 2.7.14.2.1). 
• Providing assistance with connecting them to CBOs and alternate housing resources, If a 

member is deemed ineligible for PSH. 
• For members transitioning from facility to community, work with the Transitional Care 

Management Care team to ensure they are connected to appropriate housing resources, 
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including, but not limited to, referral of potential members to the Plan’s PSH Liaison for 
application to the Louisiana PSH Program. 

The Plan will provide assistance to members in completing the application, as well within one 
(1) business day provide LDH staff all needed information concerning current and past service 
authorizations and encounters, particularly for BH services such as Community Psychiatric 
Support and Treatment (CPST), Psychosocial Rehabilitation (PSR), and Assertive Community 
Treatment (ACT); (Model Contract 2.7.14.2.2) 

  
Once LDH PSH Program staff grant final approval, the Plan will ensure that services are delivered 
timely and effectively to reflect the member’s Plan of Care. This will include ensuring timely prior 
authorizations are reviewed and completed for CPST, PSR, and ACT services, if applicable. It 
also includes ensuring timely prior authorization for PSH tenancy and pre-tenancy supports, as 
applicable (Model Contract 2.7.14.2.3); 

As identif ied, the Plan will respond timely to any service problems including, but not limited to the 
member’s housing and PSH services while ensuring PSH tenancy supports are delivered in a 
timely and effective manner in accordance with an appropriate POC (Model Contract 2.7.14.2.4); 
and respond timely to service problems identif ied by PSH Program management, including but 
not limited to those that place a member’s/tenant’s housing or PSH services at risk (Model 
Contract 2.7.14.2.5). 

The Plan will ensure services are delivered by qualif ied providers to be trained by the LDH 
Program staff. These providers are to be trained and certif ied to deliver PSH services as defined 
in the PSH Provider Certification Requirements.  
 
Program Liaison and Oversight  

• The Plan will designate a PSH Liaison, as approved by LDH, to ensure performance 
measures are met to include: 

o Assisting members with completing their PSH application and supporting 
documentation, as applicable   

o Implementation and delivery of PSH services 
o Address problems that may arise with providers and/or services 
o Assist with targeted outreach to members about PSH services 
o Participation in the PSH Outreach Committee activities 

 
ADDITIONAL RESOURCES:  

• PSH Provider Certif ication Requirements 
• PSH Application 
• PSH Liaison Job Description  

PSH Liaison Job 
Description  
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VERSION CONTROL:  
 

 
DISCLAIMER:  
  
Humana follows all federal and state laws and regulations.  
 
This document is intended as a guideline. Situations may arise in which professional judgment 
may necessitate actions that differ from the guideline. Circumstances that justify the variation 
from the guideline should be noted and submitted to the appropriate business area for review 
and documentation. This (policy/procedure) is subject to change or termination by Humana at 
any time. Humana has full and final discretionary authority for its interpretation and application. 
This (policy/procedure) supersedes all other policies, requirements, procedures or information 
conflicting with it. If viewing a printed version of this document, please refer to the electronic 
copy maintained by CMU to ensure no modifications have been made.  
  
NON-COMPLIANCE:  
  
Failing to comply with any part of Humana’s policies, procedures, and guidelines may result in 
disciplinary actions up to and including termination of employment, services or relationship with 
Humana. In addition, state and/or federal agencies may take action in accordance with 
applicable laws, rules and regulations.  
  
Any unlawful act involving Humana systems or information may result in Humana turning over 
all evidence of unlawful activity to appropriate authorities. Information on handling sanctions 
related to non-compliance with this policy may be found in the Expectations for Performance, 
and Critical Offenses policies, both of which may be found in the Associate Support Center via 
Humana’s secure intranet of Hi! (Workday & Apps/Associate Support Center).  
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