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PURPOSE: This clinical coverage policy is to identify the clinical criteria and guidelines to 
review medical necessity and appropriateness for Psychiatric Residential Treatment Facilities 
(PRTF). 
 
POLICY: 
Psychiatric Residential Treatment Facilities 
 
CRITERIA: 
Medicaid Eligibility for PRTF 
ALL the following criteria must be met: 

• Person is a Humana Healthy Horizons in Louisiana member; and 

• Member is under 21 years of age 
 

Medical Necessity for PRTF 

• Pre-certif ied by an independent team, where: 
o Ambulatory care resources available in the community do not meet the treatment 

needs of the member; and  
o Proper treatment of the member’s psychiatric condition requires services on an 

inpatient bases under the direction of a physician; and 
o The services can be reasonably expected to improve the member’s condition or 

prevent further regression, so that the services will no longer be needed.  
 

• The independent team conducting the pre-certification for the PRTF stay must: 
o Include a physician 
o Have competence in diagnosis and treatment of mental illness, preferable in a 

child psychiatry; and 
o Have knowledge of the individual’s situation 

 

• Individuals in this level of care may have co-occurring addiction and mental health 
disorders that meet the eligibility criteria for placement in a co-occurring-capable 
program or diff iculties with mood, behavior or cognition related to a substance use or 
mental disorder, or emotional behavioral or cognitive symptoms that are troublesome,  
but do not meet the DSM criteria for mental disorder. Admission guidelines for PRTF 
services are: 

1. Acute intoxication and/or withdrawal potential – None or minimal/stable 
withdrawal risk; 

2. Biomedical conditions and complications – Moderate to severe conditions (which 
require 24-hour nursing and medical monitoring or active treatment but not the 
full resource of an acute care hospital); 

3. Emotional, behavioral or cognitive conditions and complications – Moderate to 
severe conditions and complications. These symptoms may not be severe 
enough to meet diagnostic criteria but interfere or distract from recovery efforts 
(for example, anxiety/hypomanic or depression and/or cognitive symptoms, 
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which may include compulsive behaviors, suicidal or homicidal ideation, with a 
recent history of attempts but no specific plan, or hallucinations and delusions 
without acute risk to self or others) are interfering with abstinence, recovery and 
stability to such a degree that the individual needs a structured 24-hour, 
medically monitored (but not medically managed) environment to address 
recovery efforts; 

4. Readiness to change – Member is in need of intensive motivating strategies, 
activities and processes available only in a 24-hour structured medically 
monitored setting (but not medically managed); 

5. Relapse, continued use or continued problem potential – Member is experiencing 
an escalation of relapse behaviors and/or acute psychiatric crisis and/or  
reemergence of acute symptoms and is in need of 24-hour monitoring and 
structured support; and 

6. Recovery environment – Environment or current living arrangement is 
characterized by a high risk of initiation or repetition of physical, sexual or  
emotional abuse or substance use so endemic that the patient is assessed as 
unable to achieve or maintain recovery at a less intensive level or care. 

 
ADDITIONAL RESOURCES:   
 
Louisiana Department of Health, Louisiana Medicaid Behavioral Health Services Provider 
Manual: Chapter Two of the Medicaid Services Manual; Issued 02/23/22  BHS.pdf 
(lamedicaid.com). Accessed Oct. 25, 2022. 
 
 
VERSION CONTROL: 

 
DISCLAIMER:  
  
Humana follows all federal and state laws and regulations.  Where more than one state is 
impacted by an issue, to allow for consistency, Humana will follow the most stringent 
requirement.  
  
This document is intended as a guideline.  Situations may arise in which professional judgment 
may necessitate actions that differ from the guideline.  Circumstances that justify the variation 
from the guideline should be noted and submitted to the appropr iate business area for review 
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and documentation.  This (policy/procedure) is subject to change or termination by Humana at 
any time.  Humana has full and final discretionary authority for its interpretation and 
application.  This (policy/procedure) supersedes all other policies, requirements, procedures, or 
information conflicting with it.  If viewing a printed version of this document, please refer to the 
electronic copy maintained by CMU to ensure no modifications have been made.  
  
NON-COMPLIANCE:  
  
Failing to comply with any part of Humana’s policies, procedures, and guidelines may result in 
disciplinary actions up to and including termination of employment, services, or relationship with 
Humana.  In addition, state and/or federal agencies may take action in accordance with 
applicable laws, rules, and regulations.  
  
Any unlawful act involving Humana systems or information may result in Humana turning over 
all evidence of unlawful activity to appropriate authorities.  Information on handling sanctions 
related to non-compliance with this policy may be found in the Expectations for Performance, 
and Critical Offenses policies, both of which may be found in the Associate Support Center via 
Humana’s secure intranet of Hi! (Workday & Apps/Associate Support Center).  


