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Start

AE to process 
termination CI

Was Termination 
transaction 

received on the 
834?

HUM receives the 
SURS Lock In File

HUM receives the 
Daily 834 Enrollment 

File

834 Enrollment File 
is mapped to the 

appropriate Enrollee 
Benefits

AM will pass the 
MAC and the Cap 

Code from the 834 
file to AE for 
translation

AE will translate the 
member to the 

Incarcerated plan 
and load the 

member to CI

Is the Capitation 
Code = XXXXX Member s Eff date will be transmitted as far 

as 9 months in the future

MAC = Medicaid 
Assistance 
Category

AE will translate to 
LA MCD plan, and 
trigger welcome 

materials

Member s Eff date will set using 
the date supplied on the 834 

Enrollment File
A to Page 

2

B to Page 
3

Yes End

No

Yes

No

End
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Was member 
found?

End

Drop record to No ID 
Card report

ID Card team will 
send the ID card 
request to Fiserv 

including the DOC 
address

End

Was the 
member DOC 

Location found 
in CI?

Wrap record for 72 
hours

A from 
Page 1

Address on the ID 
card file to Fiserv is 
based on the DOC 

Location Code.  

Yes

Yes

No

No



SURS File
SU

R
S 

Fi
le

Page 3

Was the enrollee 
on a LA MCD 
plan on the 
platform?

HUM platform 
updated with 
required data 

elements from the 
file

Wrap record for 72 
hours to wait for the 
834 Enrollment files 

to load

Data Elements are 
passed downstream 
to ODS and EDW for 

reporting needs

Was member 
found?

End

Was the 
member 

Incarcerated?

Enrollees sent to 
Clinical Teams for 

review

Update MCO 
records with DOC 

Type
5=Juvenile

6=Adult

Drop record to 
report to research 

missing 834 
Enrollment 
information

B from 
Page 1

SURS File is used to 
update the DOC 
address on the 

platform

Yes

Yes

Data elements:
DOC Type
DOC Begin & End 
date
DOC Pre Release 
Date
DOC Location Ind

 DOC Data for 
Incarcerated and 

Pre-Release 
members captured

Need to map the new fields 
from ODS into CGX (+ BH 
Ind)

End

End

No

No

Yes

DOC Addresses are 
located on the last tab 

of this flow

No
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