Request #: UM.10 Utilization Management Clinical Practice Guidelines

Requested Information: Provide a plan to ensure coordination of the specialized BH clinical
practice guidelines with other LDH MCOs, where appropriate, to avoid providers receiving
conflicting practice guidelines from different MCOs. Describe the process for disseminating
the criteria to providers and enrollees and the plan for monitoring for compliance.

Humana Healthy Horizons in Louisiana Response:

Humana Healthy Horizons in Louisiana seeks to avoid providers receiving conflicting practice
guidelines from different Managed Care Organizations (MCO). We will work with the Louisiana
Managed Medicaid Association and other LDH MCOs to coordinate the specialized BH clinical
practice guidelines, as appropriate. Compliance to specialized BH clinical practice guidelines is
monitored through the Fidelity Monitoring and Quality Monitoring programs, with supporting
plans submitted to LDH and coordinated with LDH and other MCOs.

Humana’s clinical practice guidelines are readily accessible to providers, enrollees and the
public on our website: https://www.humana.com/provider/medical-

resources/clinical/behavioral-health-guidelines. In addition, each issue of Humana Physician

News includes a link to the guidelines. When new guidelines are approved or revised, that
information is communicated to providers through Humana Physician News. Information about
the guidelines is also included in the Provider Manual.
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