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POLICY

ExamWorks ensures independent medical evaluators, peer reviewers, and employees are not excluded from
doing business with the federal government. Excluded businesses and individuals are maintained in searchable
consolidated lists by the federal government in the System for Award Management (SAM) located at
www.sam.gov, as well as in the Health and Human Services (HHS) Office of Inspector General (OIG) website
located at https://exclusions.oig.hhs.gov or via the Fraud and Abuse Control Information System (FAICS) — a
third party database provided by Verisys for the purpose of conducting healthcare sanction checks.

PURPOSE
To ensure ExamWorks is in full compliance with federal regulations governing the business processes as it
relates to those individuals excluded from doing business with the federal government.

DEFINITIONS
e Excluded Business or Individual / Exclusions: Parties that are excluded by federal government agencies
from receiving federal contracts or federally-approved subcontracts and from certain types of federal
financial and nonfinancial assistance and benefits.

e Inactive Exclusion: A party that was previously excluded by federal government agencies from receiving
federal contracts or federally-approved subcontracts and from certain types of federal financial and
nonfinancial assistance and benefits but that is no longer excluded. The existence of an Inactive
Exclusion will not be used to deny otherwise eligible individuals or firms from receiving federal
contracts, sub-contracts, financial and nonfinancial assistance and benefits.

e SAM: The System for Award Management (SAM) - a Federal Government operated website that
consolidates the capabilities in CCR/FedReg, ORCA, and EPLS listings.

e HHS OIG LEIE: OIG has the authority to exclude individuals and entities from federally funded healthcare
programs pursuant to §§1128 and 1156 of the Social Security Act and maintains a list of all currently
excluded individuals and entities called the List of Excluded Individuals and Entities (LEIE).

e Fraud and Abuse Control Information System (FAICS) — A third party database provided by Verisys for
the purpose of conducting healthcare sanction checks. Includes over 2,000 sources of data and entities
in all 50 states. Searches information as reported to OIG, GSA and other federal agencies.
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PROCEDURE

Individuals Subject to Federal Exclusion Review

Independent Medical Evaluators are subject to Federal Exclusion review:
O upon entry into the provider network and
0 annually thereafter.
Peer Reviewers are subject to Federal Exclusion review:
0 upon entry into the peer reviewer network and
0 monthly thereafter.
Employees Working in IME Operations (including temporary workers) are subject to Federal Exclusion
review:
O upon hire
Employees Working in Peer Review Operations (including temporary workers) are subject to Federal
Exclusion review:
O upon hire, and
0 monthly thereafter when their job duties entail handling work from a customer who requires
periodic review for Federal Exclusions, otherwise those employees are subject to Federal
Exclusion review upon hire.

Independent Medical Evaluator and Peer Reviewer Exclusion Review Process

NMR

ExamWorks employs credentialing specialists who verify that independent medical evaluators and peer
reviewers are not excluded individuals by searching for them at www.sam.gov as well as by enrolling
them into the Continuous Query (CQ) service of the National Practitioner DataBank (NPDB) to capture
OIG federal exclusion review. Inactive Exclusions are not considered.
a. Potential matches are sent to the Compliance Analyst for further research to confirm or clear
the potential match.
b. The database is updated to document the review has been completed.

An ExamWorks Compliance Analyst attempts to clear the independent medical evaluator or peer
reviewer who may be a potential match to an excluded individual by contacting the individual and the
specific excluding government entity to cross-check identity.
a. Information ExamWorks requires about the potential matched independent medical evaluator
or peer reviewer to confirm identity may include any or all of the following elements:
i. First, middle and last name
ii. States of current and prior licensure
iii. Social Security Number
iv. Date of Birth
v. Current and former address
vi. Current and former employer
b. The independent medical evaluator or peer reviewer is asked to complete a Federal Clearance
form to provide any missing identity information (such as Social Security Number) and complete
an affidavit regarding their exclusion status.
c. If a match is confirmed the information is documented and forwarded to the Vice President of
Compliance and Network Development for review and determination.
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d. Allinformation is documented in the database.

3. The ExamWorks SVP of Compliance and Network Development reviews any independent medical
evaluator or peer reviewer that is an excluded individual and determines the level of restrictions the
individual will have in participating in the ExamWorks network, or whether participation in the network
will be restricted entirely.

4. Any individual identified on an exclusion list is immediately and automatically removed from any client’s
work as required by individual client contract.

a. All final determinations are documented in the database and communicated to all relevant
ExamWorks staff.

Employees Working in Peer Review Operations Subject to Monthly Exclusion Review Process

1. ExamWorks employs a Compliance Analyst who verifies that existing peer review employees subject to
monthly exclusion review are not excluded individuals by searching the databases found at
www.sam.gov and https://exclusions.oig.hhs.gov. Inactive Exclusions are not considered.

a. Potential matches are sent to the General Manager of the Peer Review Business Unit for further
research to confirm or clear the potential match.

b. With assistance from the Compliance Analyst, the General Manager attempts to clear the peer
review employee who may be a potential match to an excluded individual by contacting the
individual and the specific excluding government entity to cross-check identity.

c. Information ExamWorks requires about the potential matched peer review employee to confirm
identity may include any or all of the following elements:

i. First, middle and last name

ii. States of current and prior licensure (if applicable)
iii. Social Security Number

iv. Date of Birth

v. Current and former address

vi. Current and former employer

d. If a match is confirmed the information is documented and forwarded to the EVP of Human
Resources for final review and determination.

e. The ExamWorks EVP of Human Resources reviews any peer review employee that is an excluded
individual and determines the level of restrictions the individual will have on a go forward basis,
or whether that individual will be separated from employment entirely.

f.  Any individual identified on an exclusion list is immediately and automatically removed from any
client’s work as required by individual client contract.

g. All final determinations are communicated to the relevant ExamWorks General Manager.

Potential New Hire Employee Exclusion Review Process

1. Human Resources staff verify that potential new hire employees are not excluded individuals by
searching FACIS through a third party vendor, HireRight. Inactive Exclusions are not considered.
a. Any initial FACIS finding is confirmed by HireRight through direct source verification before
releasing the finding to ExamWorks.
b. Matches are sent to the EVP of Human Resources for further research to confirm or try to clear
the potential match.
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c¢. HR documents that the review has been completed.

2. Human Resources attempts to clear the individual who may be a potential match to an excluded
individual by contacting the individual and the specific excluding government entity to cross- check
identity.

a. Information ExamWorks requires about the potential matched potential new hire employee to
confirm identity may include any or all of the following elements:
i. First, middle and last name
ii. States of current and prior licensure (if applicable)
iii. Social Security Number
iv. Date of Birth
v. Current and former address
vi. Current and former employer
b. If a match is confirmed the information is documented and the EVP of Human Resources makes
the final determination of that potential new hire employee’s status.
c. HR documents that the review has been completed.
d. All final determinations are documented and communicated to the hiring ExamWorks General
Manager.

Communication of Changes, Revisions, and Updates to Staff and the IME Provider Network

ExamWorks staff, independent medical evaluators, and peer reviewers receive training on regulatory
compliance to include state and federal laws and regulations as pertinent to their jurisdictional areas
0 Staff members receive this information via their office managers and supervisors
0 Independent medical evaluators and peer reviewers receive this information as part of the ongoing
training program
0 Documentation of training is maintained by the Quality & Regulatory Compliance Department or the
local operational business unit.

DISTRIBUTION
This policy is to be distributed to all employees.
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