
Delegate Name: New Century Health- Humana Email Address: Market(s):

Delegate Contact: Jessy Delaisla Telephone Number: 888-999-7713 Delegation Effective Date:

Mailing Address: 675 Placentia Ave, Ste 300, Brea, CA 92821 Audit Request Form Date: 07/26/22 Audit Date:

Auditor: Cynthia Correa Contracting Representative: Ross Lagerblade Audit Period:
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Program Approved UM  Corrective Action Required*: No Yes

Yes Recommendations for Delegate**: No No

* 95% Compliance required for all audit elements (policy, file, individual file elements)

Utilization Management UM Policy Score: 100.0% UM System Score NA Total UM Audit Score: 100.0%

POLICY SCORE: 100.00% System SCORE: 0.00% AUDIT SCORE: 100.00%

jdelaisla@newcenturyhealth.com
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* 95% Compliance required for all audit elements (policy, file, individual file elements)
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