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Clinical Health Services Delegation Compliance

Delegation Compliance Audit Audit Date: August 18, 2022
New Century Health (Louisiana- Medicaid) Report Date: August 19, 2022
Overview:

The pre-delegation oversight audit of New Century Health, specifically Louisiana Medicaid line of business, was
conducted via desktop on August 18, 2022.

Scope of Audit:
The Delegation Compliance Audit consisted of a review of the following delegated functions:
e  Utilization Management

Methodology of Audit:

The areas of focus for this engagement were as follows:

Delegated Utilization e Toreview delegate’s utilization management program, policies,
Management Audit and procedures for compliance with accreditation, state, and
federal regulatory requirements.

Audit Details:
The Delegation Compliance Audit consisted of a review of the delegates Utilization Management procedures.

Delegated Utilization Management 1. Areview was conducted of the delegate’s UM Program, Policy
and Procedures, Work Plan and resulted in a compliance score of
100%.
2. The overall compliance score for the UM delegation review was
100%.

Corrective Action Plan:

Delegated Utilization Management No CAP issued



