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Policy Title: Appropriate Professionals for Delegated UM Cases

Note: The following applies insofar as NMR is a delegated vendor on behalf of its clients for these
functions, otherwise these functions are not applicable to NMR as a delegated UM vendor and they are
retained by the delegating client.

Subject: Appropriate Professionals for Delegated UM Cases

Policy: Qualified licensed health professionals assess the clinical information used to support delegated UM
decisions.

Purpose: To ensure that delegated UM decisions are made by appropriate licensed health professionals.
Responsibility: Operations, Quality, Compliance, Medical Director
Definitions:

= Board certified - A practitioner who has satisfied the requirements/standards of a nationally
recognized specialty board and received that board’s specialist certification

= (Clinical appropriateness - Based on judgment of a health care practitioner, applicability of a
requested service to a member’s case in terms of type, frequency, extent, site and duration. For
example, a request to receive out-of-network services, based on a member’s assertion that
appropriate services are not available in network, requires clinical judgment to assess the clinical
circumstances and determine if network practitioners have the required expertise. That the services
are medically necessary might not be in question.

= Delegation - An organization gives an entity (like NMR) the authority to perform certain functions
on its behalf. Although the organization may delegate the authority to perform a function, it may
not delegate the responsibility for ensuring that the function is performed appropriately.

= Delegator — A NMR client that decides to delegate certain portions of the UM process to NMR.

= |Incentive - A reward earned by engaging in a suggested activity.

= Medical necessity - Refers to services or supplies for diagnosing, evaluating, treating or preventing an
injury, illness, condition or disease, based on evidence-based clinical standards of care. Medically
necessary services are accepted health care services and supplies provided by health care entities,
appropriate to evaluation and treatment of a disease, condition, illness or injury and consistent with
the applicable standard of care. Determination of medical necessity is based on specific criteria.
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= Member - A person insured or otherwise provided coverage by a health insurance organization.
Procedure:

Licensed Health Professionals for Delegated UM Cases

1. Only licensed health care professionals make delegated UM decisions requiring clinical judgement.

2. Because NMR is a delegated UM vendor who does not employ delegated UM staff to conduct
medical necessity decision-making (as that function is retained by our clients, the delegators), NMR
does not have written procedures requiring appropriately licensed professionals to supervise all
medical necessity decisions made by delegated UM staff.

Use of Practitioners for Delegated UM Decisions

1. NMR has professional qualification descriptions with outlined qualifications for practitioners who
review denials of care based on delegated UM medical necessity cases. Those practitioners are
required to have:

a. Education, training or professional experience in medical or clinical practice; and
b. A current clinical license to practice or an administrative license to review cases.

2. NMR considers the following practitioner types appropriate for review of delegated UM denial

decisions:
a. Physicians, all types for medical, behavioral healthcare, pharmaceutical, dental, chiropractic
and vision delegated UM denials;
i. Doctoral-level clinical psychologists or certified addiction-medicine specialists for
delegated UM behavioral healthcare denials;
ii. Pharmacists for delegated UM pharmaceutical denials;
iii. Dentists for delegated UM dental denials;
iv. Chiropractors for delegated UM chiropractic denials; and
v. Physical therapists for delegated UM physical therapy denials.

Practitioner Review of Delegated UM Non-behavioral Healthcare Denials
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1. NMR uses physicians (or other health care professionals, as appropriate) to review any non-
behavioral healthcare delegated UM denials based on medical necessity. Non-behavioral healthcare
delegated UM denial files may include any of the following documentation to demonstrate
appropriate professional review:

a. The reviewer’s handwritten signature or initials; or
b. The reviewer’s unique electronic signature or identifier.

Practitioner Review of Delegated UM Behavioral Healthcare Denials

1. NMR uses physicians (or other health care professionals, as appropriate) to review any non-
behavioral healthcare delegated UM denials based on medical necessity. Behavioral healthcare
delegated UM denial files may include any of the following documentation to demonstrate
appropriate professional review:

a. The reviewer’s handwritten signature or initials; or
b. The reviewer’s unique electronic signature or identifier.

Practitioner Review of Delegated UM Pharmacy Denials

1. NMR uses a physician or appropriate behavioral healthcare practitioner, as appropriate, to review
any delegated UM pharmacy denials of care based on medical necessity. Pharmacy delegated UM
denial files may include any of the following documentation to demonstrate appropriate
professional review:

a. The reviewer’s handwritten signature or initials; or
b. The reviewer’s unique electronic signature or identifier.

Use of Board-Certified Consultants in Delegated UM Cases

1. NMR uses board-certified consultants in making delegated UM medical necessity determinations.
a. Ifthe peer reviewerisan M.D. or D.O., he/she is board certified by a medical specialty board
approved by the American Board of Medical Specialties (ABMS) or the American Osteopathic
Association (AOA);
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b. If the peer reviewer is a D.P.M., he/she is board certified by the American Board of Podiatric
Surgery (ABPS) or the American Board of Podiatric Orthopedics and Primary Podiatric
Medicine (ABPOPPM);
c. Ifthe peerreviewer is a dental practitioner, he/she is board certified by the American Dental
Association (ADA) specialty boards or the American Board of General Dentistry (ABGD).
2. NMR has a list of board-certified consultants available as evidence.

Affirmative Statement About Incentives in Delegated UM Cases

1. NMR distributes a statement to all practitioners who make delegated UM decisions, affirming the
following:
a. Delegated UM decision-making must be based only on appropriateness of care and service
and existence of coverage.
b. NMR does not specifically reward practitioners or other individuals for issuing denials of
coverage.
c. Financial incentives for delegated UM decision-makers do not encourage decisions that
result in underutilization.
2. NMR distributes this affirmative statement about incentives to applicable peer reviewers via its
secure web portal, the system in which the peer reviewers complete peer reviews.
3. NMR does not distribute a statement to any members or providers as NMR is a delegated UM
vendor, and that function is retained by our clients, the delegators.
4. NMR does not distribute a statement to employees because NMR does not employ delegated UM
staff to perform clinical decision-making.
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