
 
 
Notification: HUM-6900 
 
Category 
CPT - Evaluation and Management Services 
 
Topic 
Outpatient E/M not requiring the presence of a physician or other qualified healthcare professional. 
 
What is changing?  / Change Description: 
We do not reimburse charges for CPT code 99211 with modifier 25 (if billed by the same provider on 
the same date as another service). 
 
Modifier 25 is defined as a significant separately identifiable E/M service by the same physician or 
other qualified healthcare professional on the same day of the procedure or other service. 
 
Language 
English 

Impacted Products 
Medicaid – Louisiana 
 
Why is Humana making this change? / Change Reason: 
According to the AMA CPT guidelines for reporting E/M services, the concept of medical decision 
making is not applicable to CPT code 99211. CPT code 99211 is used for reporting a minimal problem 
that is addressed by clinical staff under the supervision of the physician or other qualified healthcare 
professional. 
 


